Task Report

Session ID: shopping_tasks_shopping_209
Task Description: Navigate to the help center for event-related questions

Total Rounds: 15

Step 1 (2025-09-04T06:22:39.253386)
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Response:

“json

{

"name": "click",




"arguments": {
"element_id": "7",
"description": "Help Center dropdown menu",
"reasoning": "To access the help center for event-related questions, |
need to click on the Help Center dropdown menu."
}
¥

Step 2 (2025-09-04T06:22:55.150149)
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Response:

To navigate to the help center for event-related questions, | need to
interact with the "Help Center" dropdown menu, which is already open.
The goal is to access the Help Center, so I'll click on the "Help Center"
menu item.




**Action:**
“json
{
"name": "click",
"arguments": {
"element_id": "9",
"description": "Help Center menu item",
"reasoning": "Clicking this will navigate to the Help Center for event-
related questions."

}
}

Step 3 (2025-09-04T06:23:08.493004)

Screenshots:

A
§ eventbrite

Issues with contact page
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Response:

To proceed with navigating to the help center for event-related questions, |
should start by utilizing the search functionality provided on the page. This
will allow me to find relevant help articles efficiently.

Action:
“json
{
"name": "type",
"arguments": {
"text": "event-related questions”,
"element_id": "4",
"field_description": "Search help articles",

"reasoning": "l need to search for event-related help articles

}
}

Step 4 (2025-09-04T06:23:28.373836)



Screenshots:

§ eventbrite Q_ event-related questions x

Issues with contact page

We're experiencing issues with our contact page. If you have an urgent need, please email us, and we'll respond as soon as possible

Results for "event-related questions"”

O Alresuis (84) Fventbrite Musicresources
Eventbrite Music is Eventbrite's il platform for independent music venues, promoters, and festivals
Attendee topics Find information about building, promoting, and managing your events and organization on this page.
(O Buyandregister (0) 5
O Yourtickets (1) Eventbrite's Postponed Event Policy
We understand there are times when event org need to hedule, or cancel their events

Organizer topics This article explains Eventbrite's policy for postponed events and how refunds must be handled

(O Creatingan event (8)

8

(O Marketingan event (12) Freate custom questions for attendees ]

(O Payouts and taxes (10)

Create custom questions for attendees to collect more information, like food preference or t-
O Managing orders (5) started, go to Order options and choose Order form in your event. Then enter the informatiol ' Ask a question
ana collect in the search field, and select the plus sign (+)
.
.
Response

To address the task, we need to ensure we're navigating correctly to the
help center for event-related questions. Since the search results already
display relevant information, we should focus on interacting with the most
pertinent result.

### Reasoning:

The search results page already shows relevant links for event-related
questions. The goal is to navigate to the help center and find the desired
information. The first result, "Eventbrite Music resources," seems directly
related to event management, which aligns with the task.

##tt Action:
Click on the "Eventbrite Music resources” link to access detailed
information about managing events.

“json

{




"name": "click",
"arguments": {
"element_id": "6",
"description": "Eventbrite Music resources",
"reasoning": "This link provides resources for managing events, which is
relevant to the task."

}
}

Step 5 (2025-09-04T06:23:46.909531)

Screenshots:
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We're experiencing issues with our contact page. If you have an urgent need, please email us, and we'll respond as soon as possible
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Response:

To navigate to the help center for event-related questions, I'll start by
interacting with the visible elements that lead to more detailed sections or
search functionalities.




### Reasoning:

The page already shows a section titled "Creating an event," which seems
relevant to event-related questions. However, since the task specifies
navigating to the help center, | should ensure I'm in the right place or
explore further options.

### Action:
I'll click on the "Help Center" link at the top of the page to ensure I'm
accessing the main help resources.

“json
{
"name": "click",
"arguments": {
"element_id": "1",
"description": "Help Center link at the top of the page",
"reasoning": "Clicking the Help Center link will ensure | access the main
help resources for event-related questions."

}
}

Step 6 (2025-09-04T06:24:03.345998)



Screenshots:
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Response

To navigate to the help center for event-related questions, I'll start by
selecting the category that best matches the user's intent. Since the goal
is general event-related questions, I'll choose the "Attending an event"
category as it seems most relevant.

**Action:**
“json
{
"name": "click",
"arguments": {
"element_id": "5",
"coords": "530 428",
"description": "5 Attending an event",
"reasoning": "Selecting the 'Attending an event' category to explore
event-related help articles."

}




Step 7 (2025-09-04T06:24:20.039671)

Screenshots:
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Response:
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### Reasoning:
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To navigate to the help center for event-related questions, let's start by
exploring the available options. Since the page provides categories for
"Attending an event" and "Organizing an event," we should begin by
selecting one of these categories to narrow down the relevant help

- The goal is to find help related to events. The page offers two primary
categories: "Attending an event" and "Organizing an event." Choosing one
of these will guide us toward the appropriate help articles.

- Given the task is general ("event-related questions"), starting with either



category could be suitable. Let's choose "Attending an event" as it might
cover a broader range of common user inquiries.

### Action:
“json
{
"name": "click",
"arguments": {
"element_id": "5",
"description": "Attending an event",
"reasoning": "Selecting this category will help us find event-related help
articles."

}
}

Tt

Step 8 (2025-09-04T06:24:38.189631)

Screenshots:
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Response:

To proceed with navigating the help center for event-related questions, I'l
start by exploring the available options. Since the page provides
categories for "Attending an event" and "Organizing an event," I'll begin by
selecting one of these categories to narrow down the relevant help
articles.

### Reasoning:

- The goal is to navigate the help center for event-related questions.

- The page offers two main categories: "Attending an event" and
"Organizing an event." Choosing one will help focus on the specific area of
interest.

- Starting with "Attending an event" seems logical since it covers general
attendee-related queries, which might be the most common concern.

### Action:
| will click on the "Attending an event" category to explore help articles
related to attending events.

~json
{
"name": "click",
"arguments": {
"element_id": "5",
"coords": "530 428",
"description": "Attending an event category",
"reasoning": "Clicking this category will help focus on attendee-related
queries."

}
}

Step 9 (2025-09-04T06:24:51.990927)



Screenshots:
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Response

To navigate to the help center for event-related questions, I'll start by
selecting the category that best matches the user's intent. Since the goal
is to find help related to events, I'll choose the "Attending an event" option
as it seems most relevant.

**Action:**
“json
{
"name": "click",
"arguments": {
"element_id": "5",
"description": "Attending an event",
"reasoning": "Selecting this category will likely lead to help articles
related to attending events"

}
}

o




Step 10 (2025-09-04T06:25:06.413207)

Screenshots:
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Response

To navigate to the help center for event-related questions, I'll start by
selecting the relevant category that aligns with the task. Since the goal is
to find help related to events, I'll choose the "Attending an event" option as
it seems most relevant.

**Action:**
“json
{
"name": "click",
"arguments"; {
"element_id": "5",
"description": "Attending an event",
"reasoning": "Selecting this category will likely provide help articles
related to attending events"

}




Step 11 (2025-09-04T06:25:22.140038)

Screenshots:

1}
§ eventbrite 2 Login

Issues with contact page

We're experiencing issues with our contact page. If you have an urgent need, please email us, and we'll respond as soon as possible

How can we help?

Lo |

l Attending an event FI Organizing an event l

o Get help faster
2 =

Log in for resources tailored to your account, tickets, and events

Featured articles

i G - -
M ciadvaisinboe. ., TV ‘ o, [PV o Avians avmanizas

Response:

To navigate to the help center for event-related questions, I'll start by
exploring the available options. Since the page provides categories for
"Attending an event" and "Organizing an event," I'll begin by selecting one
of these categories to narrow down the help topics.

### Reasoning:

The goal is to find event-related help. The category tabs seem to be the
most direct way to explore relevant content. Selecting one of these
categories will likely lead to more specific help articles related to attending
or organizing events.




### Action:
I'll click on the "Attending an event" category to explore help articles
related to attending events.

“json
{
"name": "click",
"arguments": {
"element_id": "5",
"description": "Attending an event tab",
"reasoning": "Selecting this category will help me find information
related to attending events."

}
}

Step 12 (2025-09-04T06:25:35.544745)

Screenshots:
A 2]
§ eventbrite [Togin]

Issues with contact page

We're experiencing issues with our contact page. If you have an urgent need, please email us, and we'll respond as soon as possible

How can we help?

[ Attending an event FI Organizing an event ]

Get help faster 7/

[o}
8

Log in for resources tailored to your account, tickets, and events

Featured articles

: g o G
D Eindunaiwsinbaea D Daniinat a vnbiind D Nantant tha nunnt avmanivas




Response:

To navigate to the help center for event-related questions, I'll start by
interacting with the search bar to look for relevant information. Since the
page already highlights the "Attending an event" category, I'll focus on that
initially.

Action:
“json
{
"name": "click",
"arguments": {
"element_id": "4",
"description": "Search help articles",
"reasoning": "Clicking the search bar to begin typing a query related to
event questions”

}
}

Step 13 (2025-09-04T06:25:50.751835)



Screenshots:
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Response

To navigate to the help center for event-related questions, I'll start by
selecting the relevant category that aligns with the task. Since the goal is
to find help related to events, I'll choose the "Attending an event" option,
as it seems most relevant.

**Reasoning:** The "Attending an event" category is likely to contain
information pertinent to event-related questions, such as ticket purchasing,
event details, and attendee-specific concerns.

“json
{
"name": "click",
"arguments": {
"element_id": "5",
"description": "Attending an event",
"reasoning": "Selecting this category will likely provide help articles
related to attending events"




Step 14 (2025-09-04T06:26:03.108350)

Screenshots:
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Response

To navigate to the help center for event-related questions, | should start by
interacting with the search bar to look for relevant information. Since |
have limited actions, I'll focus on entering a straightforward search query
to find the desired help articles.

Action:

“json

{
"name": "type",
"arguments": {




"text": "event help",

"element_id": "4",

"field_description": "search input field",

"reasoning": "l need to search for event-related help information"

Step 15 (2025-09-04T06:26:21.462418)

Screenshots:
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We're experiencing issues with our contact page. If you have an urgent need, please email us, and we'll respond as soon as possible.
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Results for "event help"

O Alresus (171) Fventbrite Musicresources |
Eventbrite Music is Eventbrite's specialized platform for independent music venues, promoters, and festivals,

Attendee topics Find information about building, promoting, and managing your events and organization on this page.

(O Buyandregister (8) 5

O Yourtickets (2) Fventbrite's pricing plans ‘

Eventbrite now has pricing plans for organizers in select countries. If your country is included, there is an

Organizer topics Organizer Fee to publish any event with more than 25 tickets. The amount of the fee is based on the size of the

(O Creating an event (24) event. If you publish events frequently, you can choose a subscription instead.

Marketing an event (25)

'e) A

O Fayouts andtonss 43 FventbriteSub-Processors
ayouts and taxes

O

Managing orders (26) Last Updated: March 2, 2023 Eventbrite works with the third parties (*Sub-Processors®) set f{fll~ S YAVPRPSPIRRTIS
909 provide specific functionality within the Eventbrite Servioes. In order to provide the relevant f
.

Sub-processors access Personal Data as defined in the Data Py ing for O . To learn

Response:

“json
{
"name": "stop",
"arguments": {
"answer": "The help center for event-related questions is already

displayed on the current page. The search results provide various articles



and resources related to events, such as 'Eventbrite Music resources,'
'Eventbrite's pricing plans,' and 'Eventbrite Sub-Processors.' Users can
explore these articles based on their specific needs.",

"reasoning": "The task is to navigate to the help center for event-related
questions, and the current page already shows relevant search results. No
further actions are needed."

}
}
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