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Abstract
In the frame of the open call for Wikimedia
Research Fund 2024, our proposal aims to
design, implement, and evaluate a pilot training
program model for Chilean School Teachers
using Wikimedia as a learning environment to
foster digital citizenship skills. The experience
will be carried out by the Center of Politics and
Practices in Education of the Catholic University
of Chile, with the collaboration of Wikimedia
Chile through their Education and Digital
Literacy Program.
Surveys, focus groups, and 1:1 interviews will be
developed to explore the teacher s̓ perceptions
and needs for designing the training model.
Three schools will be chosen to implement the
training model, and a Study Case method will be
carried out to evaluate the initiative according to
specific criteria of analysis.

Introduction
The integration of digital technologies in
education has had an important boost since the
COVID-19 pandemic, posing new challenges in
terms of educational policies, infrastructure,
curriculum development, and teacher training.

In the context of accelerated technological
changes, education stakeholders must know
how to read the needs and challenges of
educational communities, and jointly seek
solutions for better development of education
through digital technologies. Over its nearly 20
years of history, the Education and Wikimedia
Community has had a notorious impact on the
integration of Wikipedia in the classroom.
Nevertheless, current research has shown that
the intertwining between Wikimedia and
Education needs new strategies to respond to
the challenges of the 21st century and engage
teachers and students with the Edu & Wiki
projects (Hubs/Ongoing/Towards a Theory of
Change for Wikimedia & Education project,
2023). To afford this goal, it is urgent to explore
the perceptions and needs of the educators'
community and work together to implement
training activities that could respond to their
needs and contexts.
The research questions for this proposal are the
following: what are the training needs of
teachers for the effective use of the Wikimedia
projects as a learning environment; which
characteristics should a training plan have for
responding to the teacher's needs for
accompaniment and support; what kind of
challenges appears during the implementation
phase of the pilot; what are the good practices
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that can be adapted in other contexts; and, how
to evaluate the implementation of this project.
Date: from June 1, 2024 to June 30, 2025.

Related work
The general findings of the studies that have
explored the uses of Wikipedia in educational
contexts show that: although Wikipedia is
already unofficially integrated into universities,
it is not yet assimilated into teaching practices;
a mediated use of Wikipedia allows for
improving skills for information search, critical
analysis of information, the creation and
editing within the Wikipedia platform; and,
introduce Wikipedia in the classroom promote
the commitment and engagement of students.

Methods
We will work with three different schools, each
school will be a case study.
Two techniques will be used for the research.

- Semi-structured qualitative interviews
Project-based Learning workshops for
teachers.

- Classroom observation and projects.
analysis

- Focus groups for students.
The data analysis will use the framework of the
Grounded Theory.

Expected output
It is expected as a result of this project a training
model for teachers to implement activities with
their students for learning and developing skills
for the use of Wikipedia as a learning resource,
using a Project-based Based Learning
methodology as a basis. This training model will
include a series of didactic materials, tutorials,
and a manual.
In the area of research, at least two scientific
articles are expected to be produced. The first of
these is aimed at documenting the learning that

emerges in constructing the courses in an
emergent manner, with the participation of the
teachers. The second will be oriented to
understanding specifically teachers' experiences
in the pilot implementation.

Risks
The main risk for the development of our
proposal is related to the factors that could
affect the continuity of the project, in terms of
desertion or progressive decline in the
participation of the educational communities
initially enrolled

Community impact plan
Through this research, we aim to generate a set
of learning patterns that could contribute to a
better comprehension of the educational
communities and a more systematic
implementation of the Education and
Wikimedia initiatives.
Through the exploration of teachers' needs, we
aim to design training models that respond to
their contexts but that could be easily applied in
other educational contexts and communities
within and outside of the Wikimedia movement.
On the other hand, we expect to build resources
and evidence based on the results of this
experience that we could provide to
decision-makers working on Digital Education.
Finally, we aim to disseminate the results of this
research within the Edu Wiki community,
publishing a case study based on this research,
sharing the results of the research at
international conferences such as the EduWIki
Conference or the WECUDI 2024, sharing a
catalog of good practices, and developing a
pedagogical training model that can be adapted
for other communities.
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Evaluation

To measure the impact and success of this
research we should consider a set of different
criteria: evaluating the coherence between the
training model and the pilot implementation;
evaluating the sample validity; evaluating its
sustainability, in terms of continuity of the
implementation during the established time,
and of participation of the educational
communities; and number of dissemination
actions and uses of the research outcomes. And,
incorporate the school community assessment
of the impact of the pilot.

Budget

ÁREA USD

Coordination 18000

Fieldwork assistants 21000

Per diem and other expenses 6000

Materials 2550

Subtotal 47550

Overhead (5%) 2377,5

 Total 50000

Prior contributions

Magdalena Claro. Ph.D. in Engineering Sciences
(PUC), and director of the Center for the Study
of Policies and Practices in Education (CEPPE)
of the Catholic University of Chile.

Patricio Cabello. PhD in Social Psychology
(UCM, Spain). Academic and researcher at CIAE
and IE of the University of Chile.

Rocío Aravena. PhD student in Education and
Society (University of Barcelona, Spain). She led
the Wikimedia and Education Program from
Wikimedia Chile from 2019 to 2022.
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