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Optimal Engagement-Diversity Tradeoffs
in Social Media
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ABSTRACT

Social media platforms are known to optimize user engagement

with the help of algorithms. It is widely understood that this practice

gives rise to echo chambers— users are mainly exposed to opinions

that are similar to their own. In this paper, we ask whether echo

chambers are an inevitable result of high engagement; we address

this question in a novel model. Ourmain theoretical results establish

bounds on the maximum engagement achievable under a diversity

constraint, for suitable measures of engagement and diversity; we

can therefore quantify the worst-case tradeoff between these two

objectives. Our empirical results, based on real data from Twitter,

chart the Pareto frontier of the engagement-diversity tradeoff.
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1 INTRODUCTION

It is no secret that social media companies heavily rely on al-

gorithms to optimize user engagement. This practice has a well-

documented dark side that is widely scrutinized and debated. For

example, writing recently in the New York Times, the technology

pioneer Jarron Lanier coins the term “Twitter poisoning” to de-

scribe “a side effect that appears when people are acting under an

algorithmic system that is designed to engage them to the max”

[19].

Perhaps themain reason that optimized engagement is so broadly

decried is that it may lead to increased political polarization through

the formation of echo chambers, where users are only exposed to

viewpoints and opinions that closely align with their own. In the

pages of the Washington Post, [16] lament that “the features that

facilitate a right-wing echo chamber on Facebook— such as [. . . ]

how the algorithms work to maximize engagement— are inten-

tional choices.”
1
This statement is supported by a paper by the

same authors [17] and grounded in a large, important body of prior

work [7, 21, 24, 25].

In several studies, however, there is somewhat mixed evidence

for the relation between algorithms, the diversity of content users

consume, and political polarization [5, 9]. In fact, an influential

1
Ironically, they give Twitter as a positive example, at least in terms of the stated

intentions of its founder and former CEO, Jack Dorsey.
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paper casts doubt on the very idea that eliminating echo chambers

and showing more diverse information sources leads to reduced

polarization [4]. But even the lead author of that paper concedes

that, on Twitter, “breaking up the echo chambers that prevent

cross-party discussion about market-based solutions to climate

change, for example, might be more successful” than having broad

conversations about politics [3].

This debate notwithstanding, it seems that academics and pun-

dits largely agree on one underlying assumption: There is a tradeoff

between user engagement and the diversity of information they

are exposed to. In other words, if a social media platform wishes

to maximize engagement and optimize its revenue, it would nec-

essarily have to expose users to the posts or tweets they are most

likely to engage with, thereby limiting diversity of information and

creating echo chambers.

In this paper, we aim to quantify the engagement-diversity trade-

off. Our high-level research question is this: How much engagement

must be sacrificed in order to guarantee a given level of diversity of

information? We are particularly interested in identifying scenarios

where diversity of information comes at little cost to engagement,

as in such scenarios, it is more likely that social media platforms

would be willing to break up echo chambers.

Our approach and results. We base our terminology on Twitter,
2

but our model and analytical results are relevant to most social

media platforms, including Facebook. As usual, we represent the

social network as a directed graph,
3
where the nodes are users and

an edge from 𝑖 to 𝑗 means that 𝑖 follows 𝑗 . We also assume that

tweets are partitioned into 𝑇 types, and each user 𝑖 has probability

𝑝𝑡𝑖 of retweeting a tweet of type 𝑡 .

We model the propagation of tweets in the network as a discrete-

time (Markov decision) process where, in each step, users are ex-

posed to tweets from their followees, as well as tweets directly

shown to them by the platform. This latter component is the al-

gorithmic injection policy, which presents to each user tweets of

different types, subject to a budget constraint. Note that this model-

ing choice matches Twitter’s default view, where users are shown

a combination of tweets shared by their followees and some algo-

rithmically selected tweets that originate in non-followees. The

injection policy itself is time-independent, that is, users are exposed

to the same mixture of types in each round; as we prove, this is

without loss of generality (assuming that the network and retweet

probabilities are fixed, of course).

We can now quantify engagement by measuring the number

of retweets in the system (in the limit as the number of rounds

grows). This is a natural measure in our simple model; a more

elaborate model may take into account the affinity of users to

different tweet types; as we discuss in Section 5, our results extend

2
While Twitter has recently been rebranded as X, we prefer to keep the old terminology

(e.g., “tweets”) for historical consistency.

3
For Facebook we would simply have bidirectional edges between friends.

1
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to this setting. There are many ways to quantify diversity in our

model; our measure is the minimum, across users 𝑖 and tweet types

𝑡 , of the number of tweets of type 𝑡 seen by user 𝑖 (in the limit as

the number of rounds grows). This is a rather onerous choice, as

it requires that every user be exposed to every tweet type; such

a pessimistic view means that any positive results are especially

robust.

To analyze the tradeoff between engagement and diversity, we

are interested in two injection policies: the one that maximizes

engagement and the one that maximizes engagement subject to

achieving at least 𝛿-diversity for a given 𝛿 ≥ 0. The cost of 𝛿-

diversity, then, is the fraction of the engagement of the former

policy that is sacrificed by employing the latter policy.

Our main theoretical result is an upper bound on the cost of

𝛿-diversity. Assuming the average retweet probability of each user

is at least 𝛼 and each retweet probability is at most 𝛽 > 0, and that

𝛿 ≤ 1/𝑇 , the cost of 𝛿-diversity is at most 𝑇𝛿 (1 − 𝛼/𝛽), and this

bound is tight. Qualitatively, the implication is that with a user

base that is generally engaged (high average retweet probability 𝛼

compared to the maximum 𝛽), the cost of 𝛿-diversity is small. This

bound is both trivial and tight in the special case where the graph

is empty; our result is encouraging in that it demonstrates that the

very same bound still holds despite the nontrivial complications

arising from the dynamics of retweets in a general social network.

To obtain a more nuanced understanding of the engagement-

diversity tradeoff in practice, we also conduct experiments on a

large dataset from Twitter. We process the data to extract the social

network graph and, based on hashtags, infer four types of tweets

and their associated retweet probabilities. We then measure the cost

of 𝛿-diversity as the retweet probabilities are scaled up. The results

show that the practical tradeoff is far better than the worst-case

bound, and that the cost of diversity is typically (though, surpris-

ingly, not always) monotonically decreasing in the magnitude of

retweet probabilities. Finally, we discuss how a policy-maker can

operationalize these results.

Related work. Needless to say, the literature on social networks

and recommender systems is vast, and there is a large body of work

on diversity in recommender systems, specifically; see, e.g., the

survey by Kunaver and Poz̆rl [18].

Perhaps the most relevant papers are those that consider the im-

pact of algorithms on diversity through field experiments [2, 13, 20].

In particular, Holtz et al. [13] study the engagement-diversity trade-

off via a field experiment on Spotify. Their control and treatment

groups were given podcast recommendations to maximize engage-

ment; in the case of the treatment group, the recommendation

algorithm was personalized, whereas, in the case of the control

group, recommendations were based on demographics. Treatment

significantly increased engagement and significantly decreased

diversity (measured through the category tags of podcasts). The

authors conclude that “these findings highlight the need for aca-

demics and practitioners to continue investing in personalization

methods that explicitly take into account the diversity of content

recommended.”

A bit further afield, Huszár et al. [15] report results from a field

experiment on Twitter, where the control group was shown tweets

in reverse chronological order, without algorithmic personalization.

They find evidence for algorithmic amplification of certain political

groups; specifically, they conclude that the mainstream political

right enjoys higher algorithmic amplification than the mainstream

political left. This paper reinforces the connection between algo-

rithms and political polarization on Twitter, but it does not examine

the engagement-diversity tradeoff.

It is also worth mentioning that our model is inspired by linear

models of social learning such as that of DeGroot [8]. But there are

fundamental differences. On a conceptual level, models of social

learning typically focus on the convergence of opinion dynamics

and the impact of the underlying graph structure. There is typically

no decisionmaking during the process. By contrast, in ourmodel we

are dealing with an optimization problem faced by a central planner.

Moreover, we are interested in the tradeoff between novel measures

of engagement and diversity. On a technical level, dynamics in a

model like DeGroot are captured by a Markov chain, whereas our

model gives rise to a Markov decision process, due to the injection

policy.

2 MODEL AND MACHINERY

In this section, we introduce our stylized model of the Twitter

social network, its dynamics, and key definitions. Additionally, we

describe a computational framework for analyzing the engagement-

diversity tradeoff and provide theoretical results in support of the

robustness of our modeling choices.

Social network instance. There is a set of 𝑛 users denoted [𝑛] =
{1, . . . , 𝑛}. As is standard in social networks, users may follow each

other. We represent this in the canonical way using a follower graph

𝐺 = ( [𝑛], 𝐸) with users as vertices and a (directed) edge (𝑖, 𝑗) ∈ 𝐸
present when user 𝑖 follows user 𝑗 . We use following(𝑖) to denote
the number of users 𝑖 follows (i.e., 𝑖’s outdegree in 𝐺).

There are𝑇 types of tweets [𝑇 ] = {1, . . . ,𝑇 } (indexed by 𝑡 ) users
can view in their feeds of content. Users’ feeds are determined

by what type of tweets the users they follow engage with. By

retweeting, the user propagates this type through the follower

graph. In the next timestep, followers of the user will be able to view

and further distribute the tweets. Thus, specific types of content

can spread through the network from a small set of initial adopters

to a potentially much larger group.

In more detail, it is assumed that upon seeing a tweet, each user

has a probability of retweeting this tweet determined by its type.

This is denoted by a type’s retweet probability vector p𝑡 ∈ [0, 1)𝑛
where 𝑝𝑡𝑖 is the probability user 𝑖 retweets a tweet of type 𝑡 . The

collection of retweet probability vectors of all types is denoted by

p = (p𝑡 )𝑡 ∈[𝑇 ] . We assume that followers do not get the exact same

tweet as the original tweet, in order to avoid addressing the case of

a retweet loop in this theoretical framework. Instead, retweeting

propagates the type and not its specific realization.

States. A type state x(𝑘 )𝑡 ∈ R𝑛 represents the expected number

of tweets of type 𝑡 being seen by the users. The component 𝑥
(𝑘 )
𝑡𝑖

is the (expected) number of tweets of type 𝑡 seen by a user 𝑖 at

time 𝑘 . We use x(𝑘 ) = (x(𝑘 )𝑡 )𝑡 ∈[𝑇 ] to denote the collection of all

type states and simply call it a state. We will use x to refer to an

unparameterized state (without a timestep).

2
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User feed. In ourmodel, there are twoways a tweet may end up in

a user’s state (i.e., be seen on their feed), either directly from another

user they follow or injected by the social network. In general, we

will assume that the former is exogenous and given as part of the

system while the latter is a policy we (as the social network) have

control over. To understand the former, suppose a user 𝑖 follows a

user 𝑗 and 𝑗 sees a tweet of type 𝑡 at time 𝑘 . The probability that

𝑖 sees this tweet at time 𝑘 + 1 we assume to be

𝑝𝑡 𝑗
following(𝑖 ) , that

is, it is the probability that 𝑗 retweets this tweet scaled down by

the number of users 𝑖 follows. Observe that this is well-defined as

following(𝑖) ≥ 1 by the assumption that 𝑖 follows 𝑗 . The scaling

down is to account for the fact that if 𝑖 follows many users, they

will not necessarily see all the retweets in their feed.
4
We use a type

matrix A𝑡 ∈ R𝑛×𝑛 to store these seen probabilities, where

𝐴𝑡𝑖 𝑗 =

{
𝑝𝑡 𝑗

following(𝑖 ) if 𝑖 follows 𝑗

0 otherwise

.

We again use A = (A𝑡 )𝑡 ∈[𝑇 ] to denote the collection of all type

matrices. Note that if the state for type 𝑡 at time 𝑘 is x(𝑘 )𝑡 , then at

time 𝑘 + 1, each user will see A𝑡x
(𝑘 )
𝑡 based on retweets only.

To represent a social network’s injection, we define an injection

policy b = (b𝑡 )𝑡 ∈[𝑇 ] where each b𝑡 ∈ [0, 1]𝑛 . The component 𝑏𝑡𝑖
represents the expected number tweets shown to user 𝑖 of type 𝑡 .

In addition, we require that for each user 𝑖 ,
∑
𝑡 𝑏𝑡𝑖 ≤ 1, i.e., only at

most one tweet “unit” can be injected at each time step.

Dynamics and limiting behavior. For an injection policy b, we
obtain the following dynamics on tweets seen in the system. At

time 0 for each type 𝑡 , we simply have x(0)𝑡 = b𝑡 . For all times

𝑘 ≥ 0, we have x(𝑘+1)𝑡 = A𝑡x
(𝑘 )
𝑡 + b𝑡 ; in words, the tweets seen

by users in time 𝑘 + 1 are retweets by others they follow along

with direct injections to them. Abusing notation slightly, we allow

matrix and vector operations to work over collections, i.e., writing

x(𝑘+1) = Ax(𝑘 ) + b to refer to all types. Notice that for each type

individually, this is a standard linear dynamical system. However,

this formulation is unusual because the constraint on policies b
(one unit per user) is across types, creating interdependences.

Unraveling the recursion, we see that the 𝑘’th timestep can be

written as x(𝑘 ) =
∑𝑘−1
ℓ=0 Aℓb and, by linearity, it can be written as

x(𝑘 ) = (∑𝑘−1ℓ=0 Aℓ )b. Since the sum of each row of A𝑡 is strictly less

than one, the spectral radius of each type, 𝜌 (A𝑡 ), is less than one

(this follows from, e.g., the Gershgorin circle theorem). This implies

that the limit lim𝑘→∞
∑𝑘−1
ℓ=0 Aℓ exists and approaches (I − A)−1,

where I is the identity matrix [14]. Since this limit matrix will come

up so often, we will use the notation A∗
𝑡 = (I −A𝑡 )−1 and similarly

A∗ = (I − A)−1. However, using this detail, we see that the state

also converges to a “limiting state” A∗b. We will use x(b) = A∗b
to denote the limiting state of policy b (recall this really means the

collection of x(b)𝑡 = (A∗
𝑡 )−1b𝑡 ).

4
This scaling down is admittedly a controversial modeling choice. One could alter-

natively assume that each user has a fixed “attention budget,” but that would lead to

nonlinear dynamics. Scaling down by following(𝑖 ) is a way of realistically bounding
the number of tweets users see— after all, if a user follows thousands of people, they

will not have time to peruse all their tweets—while preserving the linearity of the

model. It thus strikes a good balance between realism and technical tractability.

Engagement and diversity. Two desirable properties guide our

analysis. The engagement of a state x is denoted eng(x) = ∑
𝑡 ⟨p𝑡 , x𝑡 ⟩.

It captures the expected number of retweets generated by the state

x. In some sense, this assumes that a user’s “engagement” with a

tweet is simply the likelihood of them retweeting it. However, as we

discuss in Section 5, the coupling of engagement and retweet proba-

bility is unnecessary; we primarily do so for ease of presentation as

it seems like a reasonable choice for such an engagement parameter.

The diversity of a state x is denoted div(x) = min𝑡 ∈[𝑇 ],𝑖∈[𝑛] 𝑥𝑡𝑖 ,
i.e., the fewest (expected) tweets of any type seen by any user. We

say that a state satisfies 𝛿-diversity if div(x) ≥ 𝛿 . Additionally, we
extend the notions of engagement and diversity to injection polices

by simply having them operate on their limiting state. Formally,

we have eng(b) = eng(x(b)), div(b) = div(x(b)), and b satisfies

𝛿-diversity exactly when x(b) does.
We let 𝑂𝑃𝑇 𝑒𝑛𝑔 (𝐺, p) be the optimal engagement for graph 𝐺

and retweet probabilities p, that is, the maximum over injection

policies b of eng(b). We sometimes will write 𝑂𝑃𝑇 𝑒𝑛𝑔 if 𝐺 and p
are clear from the context.

To understand the engagement-diversity tradeoff, we are espe-

cially interested in the optimal engagement achievable under a

diversity constraint. We denote this by 𝑂𝑃𝑇𝛿 (𝐺, p), parameterized

by 𝛿 , that is, the maximum over injection polices b with div(b) ≥ 𝛿
of eng(b). We will again sometimes write 𝑂𝑃𝑇𝛿 if 𝐺 and p are

clear from context. Notice that it is always feasible to guarantee

𝛿-diversity for 𝛿 ≤ 1/𝑇 since the policy with 𝑏𝑡𝑖 = 1/𝑇 for all 𝑖 and

𝑡 achieves this. However, for 𝛿 > 1/𝑇 , there are instances where no
policy achieving 𝛿-diversity exists. Hence, from now on, we will

only focus on 𝛿 ≤ 1/𝑇 .

Cost of 𝛿-diversity. Finally, we define cost𝛿 (𝐺, p) = 1 − 𝑂𝑃𝑇𝛿

𝑂𝑃𝑇 𝑒𝑛𝑔 .

This captures the multiplicative loss on optimal engagement by

imposing 𝛿-diversity, i.e., a cost of .2 for 𝛿 = .1 means that 20% of

engagement is lost by enforcing .1-diversity. From another perspec-

tive, 1 − cost
𝛿 (𝐺, p) as a function of 𝛿 plots the Pareto frontier of

the trade-off between engagement and a given diversity level.

Optimizing engagement and diversity. As it turns out, computing

𝑂𝑃𝑇 𝑒𝑛𝑔 amounts to solving a linear program. Namely, we have

that eng(b) = ∑
𝑡 ⟨p𝑡 , x(b)𝑡 ⟩ =

∑
𝑡

〈
p𝑡 ,A∗

𝑡 b𝑡
〉
=

∑
𝑡 𝑝

⊤
𝑡 A

∗
𝑡 b𝑡 . This

is a linear objective in variables 𝑏𝑡𝑖 for 𝑡 ∈ [𝑇 ] and 𝑖 ∈ [𝑛]. This
objective will come up quite often throughout our analysis, so we

introduce the notation c𝑡 = (𝑝⊤𝑡 A∗
𝑡 )⊤ to be the vector of coefficients

on the b𝑡 = (𝑏𝑡1, . . . , 𝑏𝑡𝑛) variables. As before, we use the notation
c = (c𝑡 )𝑡 ∈[𝑇 ] . We can interpret a value 𝑐𝑡𝑖 as the total engagement

generated in the system by injecting a unit of type 𝑡 to user 𝑖 . This

allows us to write the engagement as eng(b) = ∑
𝑡 c⊤𝑡 b𝑡 .

Since the constraints of being a valid injection policy are also

linear, we can write the whole program as

maximize:

∑︁
𝑡

c⊤𝑡 b𝑡

subject to:

∑︁
𝑡

𝑏𝑡𝑖 ≤ 1, 𝑖 ∈ [𝑛]

𝑏𝑡𝑖 ≥ 0 𝑡 ∈ [𝑇 ], 𝑖 ∈ [𝑛] .

We will refer to this linear program as the engagement-optimal

program. An interesting observation is that the optimal value and

3
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solutions of the program have a simple closed form. Notice that

there are no constraints involving distinct users; the only constraint

is that for each user, the total injection is at most one. Hence, the

optimal policy is to spend this budget of one only on the tweet

type 𝑡 with the largest objective coefficient 𝑐𝑡𝑖 . In other words, an

optimal policy is to: (1) for each user 𝑖 , set a single 𝑏𝑡𝑖 for a type

𝑡 maximizing 𝑐𝑡𝑖 to 1 (or any linear combination of maximizing

types), and (2) set all other 𝑏𝑡 ′𝑖 to 0. This achieves engagement∑
𝑖 max𝑡 𝑐𝑡𝑖 .

Things become less straightforward if we wish to optimize en-

gagement subject to 𝛿-diversity, that is, if we wish to compute

𝑂𝑃𝑇𝛿 . The 𝛿-diversity constraint is also linear, so this remains a

linear program, identical to the previous, with the added constraint

(A∗
𝑡 b𝑡 )𝑖 ≥ 𝛿, 𝑡 ∈ [𝑇 ], 𝑖 ∈ [𝑛]. We refer to this program as the 𝛿-

diversity program. Unlike before, however, it does not seem to have

a concise closed form.

Robustness of the modeling choices. One modeling choice that

may initially seem unnatural is to define engagement and diversity

in the limiting state. An alternate formulation is to have a time

horizon 𝐾 and consider what occurs at each timestep. For example,

one could define engagement to be the average (or equivalently

sum) engagement over all timesteps, i.e.,
1

𝐾+1
∑𝐾
𝑘=0

eng(x(𝑘 ) ). Sim-

ilarly, one could instead require that 𝛿-diversity be satisfied at every

timestep rather than just in the limit. In such a model, requiring

injection policies to be identical in every timestep may be overly

restrictive. A priori, it seems plausible that substantially better poli-

cies exist that change over time; for example, they can oscillate

between different injections or modify what they inject once cer-

tain levels of diversity have spread through the network. Hence,

we could even allow injection policies to be time-dependent, chang-

ing what they inject depending on the timestep (in contrast to our

time-independent program solutions). However, as we formalize

and prove in Appendix A, the time-independent engagement poli-

cies computed by our programs remain nearly optimal with these

alternative definitions; this holds even when compared to the more

powerful time-dependent strategies. We therefore expect such a

model to lead to qualitatively similar results.

Relation to the Twitter recommendation algorithm. In March 2023,

Twitter published its recommendation algorithm.
5
Twitter shows

tweets to a given user according to two criteria: (i) tweets from

users they follow, and (ii) tweets that are selected by the aforemen-

tioned recommendation algorithm in order to maximize the user’s

engagement. Currently, Twitter has a separate feed for each of these

criteria (the “following” feed and the “for you” feed), while we con-

sider only a single feed that is generated using both criteria. This

simplifies exposition and is conceptually similar, assuming Twitter

users look at both feeds. In our dynamics, x(𝑘+1)𝑡 = A𝑡x
(𝑘 )
𝑡 + b𝑡 ,

(i) corresponds to the first term and (ii) corresponds to the second

term.

The Twitter recommendation algorithm extracts a large number

of features for each tweet and user in order to predict the engage-

ment a tweet will generate for a given user; it then selects the

5
https://blog.twitter.com/engineering/en_us/topics/open-source/2023/twitter-

recommendation-algorithm

tweets that maximize it. Among other features, the Twitter algo-

rithm extracts communities from the social network (the largest

communities are “pop,” “news,” and “soccer”) and then represents

users and tweets in terms of their affinities with these communities.

There is a natural correspondence to our simplified model, with the

features of a tweet summarized as its type 𝑡 ∈ [𝑇 ]. Interestingly,
then, the Twitter recommendation algorithm selects the injected

tweets b by maximizing eng(b) = ∑
𝑡 c⊤𝑡 b𝑡 , which is a myopic opti-

mization of engagement, i.e., it does not take into account future

engagement produced by an injection, nor does it ensure diversity.

3 THEORETICAL BOUNDS ON THE

ENGAGEMENT-DIVERSITY TRADEOFF

We now turn to providing bounds on the cost of 𝛿-diversity. In

order to prove upper bounds, rather than focusing on optimal in-

jection policies, we consider algorithms that, while not optimal, are

easier to analyze. We begin this section by defining two. To do so,

recall that 𝑐𝑡𝑖 , the coefficient in the optimal programs, represents

engagement generated in the limiting state by injecting a unit of

type 𝑡 tweet to user 𝑖 . For each user 𝑖 , let 𝑓𝑖 ∈ argmax𝑡 𝑐𝑡𝑖 be a

tweet type generating maximal engagement. Additionally, recall

that 𝑂𝑃𝑇 𝑒𝑛𝑔 =
∑
𝑖 max𝑡 𝑐𝑡,𝑖 , achieved by injecting a unit of 𝑓𝑖 to

each user 𝑖 .

Definition 1. The 𝛿-uniform policy for each user 𝑖 injects 𝛿 of each

type 𝑡 and spends the remaining 1−𝑇𝛿 budget on 𝑓𝑖 . More formally,

𝑏𝑡𝑖 = 𝛿 for 𝑡 ≠ 𝑓𝑖 and 𝑏 𝑓𝑖𝑖 = 1 − (𝑇 − 1)𝛿 .

This policy is 𝛿-diverse as it directly injects at least 𝛿 of every

type to all users. Using the 𝛿-uniform policy, we can immediately

derive a worst-case bound on cost
𝛿 (𝐺, p) for all graphs 𝐺 and

retweet probabilities p. Indeed, regardless of the underlying values,

by injecting 1− (𝑇 −1)𝛿 units of 𝑓𝑖 , we have that it achieves engage-
ment at least (1 − (𝑇 − 1)𝛿)∑𝑖 max𝑡 𝑐𝑡𝑖 = (1 − (𝑇 − 1)𝛿)𝑂𝑃𝑇 𝑒𝑛𝑔 .
Since𝑂𝑃𝑇𝛿 must be at least the engagement of this policy, we have

cost
𝛿 (𝐺, p) = 1 − 𝑂𝑃𝑇𝛿

𝑂𝑃𝑇 𝑒𝑛𝑔
≤ (𝑇 − 1)𝛿 (1)

as a worst-case bound.

Note that the bound of Equation (1) is, in some cases, tight. In-

deed, consider an empty graph where all users have a positive

retweet probability for only one type. In an empty graph, the limit-

ing state is exactly equal to the injection policy. Hence, to achieve

𝛿-diversity, it is necessary to inject 𝛿 of all types to everybody, but

this means only a (1 − (𝑇 − 1)𝛿) fraction of the policy can be spent

on types from which users derive any engagement.

However, to get beyond this worst-case bound, we need to ana-

lyze slightly more intricate policies. The next policy is based on the

following idea: Suppose we wish to inject tweets such that, in the

limiting state, every user sees exactly 𝛿 of each type. Notice that

computing this policy is not, in fact, too difficult. For a fixed type 𝑡 ,

the injected b𝑒𝑥𝑡 would need to satisfy A∗
𝑡 b
𝑒𝑥
𝑡 = 𝛿1. Expanding the

definition A∗
𝑡 = (I − A𝑡 )−1 and multiplying on both sides, we have

that b𝑒𝑥𝑡 = 𝛿 (1 −A𝑡1). Hence, we have that 𝑏𝑒𝑥𝑡𝑖 = 𝛿

(
1 − ∑

𝑗 𝐴𝑡𝑖 𝑗

)
.

It is not immediately obvious that the collection b𝑒𝑥 is a valid injec-

tion policy; however, we can prove this is the case. Indeed, notice

4
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each 𝑏𝑒𝑥
𝑡𝑖

≤ 𝛿 because entries in A are nonnegative, so by our re-

striction that 𝛿 ≤ 1/𝑇 , ∑𝑖 𝑏𝑒𝑥𝑡𝑖 ≤ 1. Further, our normalization by

following(𝑖) in A𝑡 ensures that
∑
𝑗 A𝑡𝑖 𝑗 ≤ max𝑝𝑡𝑖 ≤ 1, so each

𝑏𝑒𝑥
𝑡𝑖

≥ 0.

Since this sum

∑
𝑗 A𝑡𝑖 𝑗 will come up frequently, we define inc𝑡𝑖 =∑

𝑗 A𝑡𝑖 𝑗 . Intuitively, inc𝑡𝑖 is the “incoming weight” from all the

users 𝑖 follows. If all users were shown exactly 1 unit of type 𝑡 at

time 0, then, in the next time step, 𝑖 would see inc𝑡𝑖 units. It follows

that, in a steady state where all users see 𝛿 of type 𝑡 , to ensure

they see 𝛿 of type 𝑡 at the next time step, they must be injected

𝛿 (1 − inc𝑡𝑖 ).
We can now use b𝑒𝑥 to define a new injection policy.

Definition 2. The 𝛿-exact policy first injects b𝑒𝑥 = 𝛿 (1 − inc𝑡𝑖 ) of
type 𝑡 to each user 𝑖 and then spends the remaining 1 − 𝛿 ∑

𝑡 (1 −
inc𝑡𝑖 ) on 𝑓𝑖 . More formally, 𝑏𝑡𝑖 = 𝛿 (1 − inc𝑡𝑖 ) for 𝑡 ≠ 𝑓𝑖 and

𝑏 𝑓𝑖𝑖 = 1 − 𝛿 (𝑇 − 1 − ∑
𝑡≠𝑓𝑖 inc𝑡𝑖 ).

Since the 𝛿-exact policy is injecting only more than b𝑒𝑥 , clearly
all users see at least 𝛿 of each type in the limit, so it must be 𝛿-

diverse. Using the 𝛿-exact policy, we derive what we view as our

main theoretical result.

Theorem 1. Fix constants 𝛼 ≤ 𝛽 with 𝛽 > 0. For all graphs 𝐺

and retweet probabilities p such that for each user 𝑖 (1) their average

retweet probability is at least 𝛼 , i.e., 1

𝑇

∑
𝑡 𝑝𝑡𝑖 ≥ 𝛼 , and (2) their

maximum retweet probability is at most 𝛽 , i.e., max𝑡 𝑝𝑡𝑖 ≤ 𝛽 , it

holds that cost
𝛿 (𝐺, p) ≤ min

{
𝑇𝛿

(
1 − 𝛼

𝛽

)
, (𝑇 − 1)𝛿

}
. Further, for

all 𝛼 ≤ 𝛽 with 𝛽 > 0, there are instances 𝐺 and p satisfying (1) and

(2) such that the inequality is tight.

Proof. Fix some 𝛼 and 𝛽 , a graph𝐺 , and retweet probabilities p
satisfying the theorem requirements. Notice that the upper bound

of (𝑇 − 1)𝛿 follows from the theoretical worst-case discussed above.

So for this proof, we show an upper bound of 𝑇𝛿 (1 − 𝛼
𝛽
). To prove

the theorem, we analyze the engagement derived from the 𝛿-exact

policy. We partition the users 𝑉 = 𝐼 ⊔𝑂 where 𝐼 is the set of inside

users that follow at least one other and 𝑂 is the set of outside users

that do not follow anybody. For each outside user 𝑖 ∈ 𝑂 , since they
do not follow anybody, the policy spends the entire 𝛿 on each type

in the first part, and then spends the remaining 1−𝑇𝛿 on 𝑓𝑖 . For the
inside users 𝑖 ∈ 𝐼 , as the average retweet probability for each user

they follow is at least 𝛼 , the sum of all incoming edges (even after

scaling down by the number of followers) is at least 𝑇𝛼 . Hence,

there is a remaining budget of at least 1 −𝑇𝛿 +𝑇𝛿𝛼 to spend on 𝑓𝑖 .

Next, let us consider the engagement derived. Recall that𝑂𝑃𝑇 𝑒𝑛𝑔 =∑
𝑖∈[𝑛] max𝑡 𝑐𝑡𝑖 .We define𝐸𝐼 =

∑
𝑖∈𝐼 max𝑡 𝑐𝑡𝑖 and𝐸𝑂 =

∑
𝑖∈𝑂 max𝑡 𝑐𝑡𝑖

to be engagements derived from injecting to inside and outside users

respectively. Note that 𝑂𝑃𝑇 𝑒𝑛𝑔 = 𝐸𝐼 + 𝐸𝑂 . Now let us consider the

engagement of the 𝛿-exact policy. Notice that by the first part alone,

each user sees 𝛿 of each type, and by the 𝛼 lower bound, they must

derive 𝛿𝑇𝛼 engagement from this. In the second part, outside users

𝑖 contribute (1 −𝑇𝛿)max𝑡 𝑐𝑡𝑖 and inside users 𝑖 contribute at least

(1 − 𝑇𝛿 + 𝑇𝛿𝛼)max𝑡 𝑐𝑡𝑖 . Putting this together, we have that the

total engagement is at least

𝑛𝑇𝛿𝛼︸︷︷︸
First part

+ (1 −𝑇𝛿)𝐸𝑂︸        ︷︷        ︸
Outside user second part

+ (1 −𝑇𝛿 +𝑇𝛿𝛼)𝐸𝐼︸                ︷︷                ︸
Inside user second part

(2)

Our goal then is to show that (2) is at least(
1 −𝑇𝛿

(
1 − 𝛼

𝛽

))
𝑂𝑃𝑇 𝑒𝑛𝑔 .

We begin by showing that

(1 − 𝛽)𝐸𝐼 + 𝐸𝑂 ≤ 𝛽𝑛. (3)

To that end, we consider a modified instance (𝐺, p′) where the

graph remains the same, but we set p′ such that 𝑝′
𝑡𝑖
= 𝛽 for all 𝑡 and

𝑖 . Notice that this has only increased the values of p. Let c′ be the
corresponding c values and define 𝐸′

𝐼
and 𝐸′

𝑂
analogously using c′.

Since increasing retweet probabilities can only increase the values

𝑐𝑡𝑖 , this also holds for 𝐸𝐼 and 𝐸𝑂 , so (1−𝛽)𝐸𝐼 +𝐸𝑂 ≤ (1−𝛽)𝐸′
𝐼
+𝐸′

𝑂
.

Hence, it is sufficient to show that (1 − 𝛽)𝐸′
𝐼
+ 𝐸′

𝑂
≤ 𝛽𝑛.

In this modified instance, all types are symmetric, so 𝑐′
𝑡1𝑖

= 𝑐′
𝑡2𝑖

for all types 𝑡1 and 𝑡2. Hence, the vector (max𝑡 𝑐𝑡1, . . . ,max𝑡 𝑐𝑡𝑛) =
c′
1
, i.e., the vector for type 1 (or any c𝑡 vector for that matter). Let

A′
1
be the type matrix of type 1 in the modified instance, so 𝐴′

1𝑖 𝑗
=

𝛽

following(𝑖 ) if 𝑖 follows 𝑗 and 0 otherwise. Recall that (c′
1
)⊤ =

(𝛽1)⊤ (I − A1)−1.
Let b′

1
be the vector where 𝑏′

1𝑖
= 1 if 𝑖 is an outside user and

𝑏′
1𝑖
= 1− 𝛽 if 𝑖 is an inside user. The value (1− 𝛽)𝐸′

𝐼
+ 𝐸′

𝑂
is exactly

equal to

⟨c′
1
, b′

1
⟩ = (c′

1
)⊤b′

1
= (𝛽1)⊤ (I − A1)−1b′1 .

Another interpretation of this is the engagement derived in the

limiting state after injecting (1 − 𝛽) of type 1 to inside users and 1

unit of type 1 to outside users.

We first claim that (𝐼 − A′
1
)−1b′

1
= 1, the all ones vector. Indeed,

such a solution is the unique y that satisfies (𝐼 − A′
1
)y = b′

1
. Notice

that for the all ones vectors, for outside users, the 𝑖’th row of A′
1

is all 0s, so the term is 0, and for inside users, the 𝑖’th row has

following(𝑖) number of terms each with value
𝛽

following(𝑖 ) , so
the corresponding component is 1 − 𝛽 . Therefore, 1 is the limiting

state, and the engagement is exactly (𝛽1)⊤1 = 𝑛𝛽 . This equality

implies (1 − 𝛽)𝐸′
𝐼
+ 𝐸′

𝑂
≤ 𝛽𝑛, as needed.

From Inequality (3), by simple algebra, we get

𝑛 + 𝐸𝐼 ≥
𝐸𝐼 + 𝐸𝑂

𝛽
=
𝑂𝑃𝑇 𝑒𝑛𝑔

𝛽
.

Using this inequality, we have

𝑛𝑇𝛿𝛼 + (1 −𝑇𝛿)𝐸𝑂 + (1 −𝑇𝛿 +𝑇𝛿𝛼)𝐸𝐼
= 𝑛𝑇𝛿𝛼 +𝑇𝛿𝛼𝐸𝐼 + (1 −𝑇𝛿)𝑂𝑃𝑇 𝑒𝑛𝑔

= 𝑇𝛿𝛼 (𝑛 + 𝐸𝐼 ) + (1 −𝑇𝛿)𝑂𝑃𝑇 𝑒𝑛𝑔

≥ 𝑇𝛿𝛼𝑂𝑃𝑇 𝑒𝑛𝑔

𝛽
+ (1 −𝑇𝛿)𝑂𝑃𝑇 𝑒𝑛𝑔

=

(
1 −𝑇𝛿 + 𝑇𝛿𝛼

𝛽

)
𝑂𝑃𝑇 𝑒𝑛𝑔

=

(
1 −𝑇𝛿

(
1 − 𝛼

𝛽

))
𝑂𝑃𝑇 𝑒𝑛𝑔,

as needed.

5



581

582

583

584

585

586

587

588

589

590

591

592

593

594

595

596

597

598

599

600

601

602

603

604

605

606

607

608

609

610

611

612

613

614

615

616

617

618

619

620

621

622

623

624

625

626

627

628

629

630

631

632

633

634

635

636

637

638

Conference’17, July 2017, Washington, DC, USA Anon.

639

640

641

642

643

644

645

646

647

648

649

650

651

652

653

654

655

656

657

658

659

660

661

662

663

664

665

666

667

668

669

670

671

672

673

674

675

676

677

678

679

680

681

682

683

684

685

686

687

688

689

690

691

692

693

694

695

696

To show tightness, consider an empty graph 𝐺 where, for all

users 𝑖 ,

𝑝𝑡𝑖 =

{
𝛽 if 𝑡 = 1

max

{
𝛼 − 𝛽−𝛼

𝑇−1 , 0
}

if 𝑡 ≠ 1.

For ease of notation, we let 𝛾 = max

{
𝛼 − 𝛽−𝛼

𝑇−1 , 0
}
. Notice that the

maximum retweet probability is 𝛽 and 𝛼 − 𝛽−𝛼
𝑇−1 is the exact value

for other types to get the average retweet probability to 𝛼 ,

𝛽 + (𝑇 − 1)
(
𝛼 − 𝛽−𝛼

𝑇−1

)
𝑇

=
𝛽 + (𝑇 − 1)𝛼 − 𝛽 + 𝛼

𝑇
= 𝛼,

so the true average is

𝛽 + (𝑇 − 1)𝛾
𝑇

= max

{
𝛽

𝑇
, 𝛼

}
≥ 𝛼.

Further, notice that since the graph is disconnected, the limiting

state is exactly the injection policy. In this case, one policy is to

inject only type 1which gives engagement𝑛𝛽 . Hence,𝑂𝑃𝑇 𝑒𝑛𝑔 ≥ 𝑛𝛽 .
To be 𝛿-diverse, a policy must inject at least 𝛿 of each type to all

users and can therefore inject at most 1− (𝑇 − 1)𝛿 to type 1. Hence,

𝑂𝑃𝑇𝛿 ≤
©­­­«𝛽 (1 − (𝑇 − 1)𝛿)︸              ︷︷              ︸

type 1

+ (𝑇 − 1)𝛿𝛾︸     ︷︷     ︸
other types

ª®®®¬𝑛.
Plugging these inequalities in, we have

cost
𝛿 (𝐺, p) = 1 − 𝑂𝑃𝑇𝛿

𝑂𝑃𝑇 𝑒𝑛𝑔

≥ 1 − (𝛽 (1 − (𝑇 − 1)𝛿) + (𝑇 − 1)𝛿𝛾) 𝑛.
𝛽𝑛

= 1 −
(
1 − (𝑇 − 1)𝛿 + (𝑇 − 1)𝛿𝛾

𝛽

)
= (𝑇 − 1)𝛿

(
1 − 𝛾

𝛽

)
= 𝑇𝛿

𝑇 − 1

𝑇

(
1 − 𝛾

𝛽

)
= 𝑇𝛿

(
1 − 1

𝑇
− (𝑇 − 1)𝛾

𝑇 𝛽

)
= 𝑇𝛿

(
1 − 𝛽 + (𝑇 − 1)𝛾

𝑇
· 1
𝛽

)
= 𝑇𝛿

(
1 −max

{
𝛼,
𝛽

𝑇

}
1

𝛽

)
= 𝑇𝛿

(
1 −max

{
𝛼

𝛽
,
1

𝑇

})
= min

{
𝑇𝛿

(
1 − 𝛼

𝛽

)
, (𝑇 − 1)𝛿

}
. □

One special case of particular interest is when users are ho-

mogeneous, that is, all having the same retweet probabilities, say

𝑝1 ≥ · · · ≥ 𝑝𝑇 . In this case, as long as we were not in the de-

generate case where 𝑝𝑡 = 0 for all 𝑡 , the bound simplifies to:

cost
𝛿 (𝐺, p) ≤ 𝛿 (∑𝑡≠1 (1 − 𝑝𝑡

𝑝1
)) . This bound is at least as strong as

the theoretical worst case and strictly stronger when it is not the

case that 𝑝2 = · · · = 𝑝𝑡 = 0.

We also note that, as the proof of Theorem 1 shows, the bound

is tight in an empty graph (with no edges). It is also not hard to

establish the upper bound in such a graph. The power of Theorem 1,

then, lies in showing that the engagement-diversity tradeoff is no

worse when generalizing an empty graph to an arbitrary social

network with elaborate retweet dynamics.

4 THE ENGAGEMENT-DIVERSITY TRADEOFF

IN PRACTICE

This section aims to use data to infer practical settings of 𝐺 and p
and gain an empirical understanding of the cost of 𝛿-diversity.

Data processing. We reconstruct the social network (𝐺) of users

and their retweet probabilities (p) with respect to different tweet

types from Twitter datasets, which have been analyzed and eval-

uated in previous studies [10–12]. They consists of tweets posted

within a week after certain political events. Here, we specifically

focus on two. First, tweets relating to gun control the week after

June 16, 2016, when there was a democratic filibuster for gun con-

trol reforms (we refer to this as the Gun Control dataset), and

second, tweets relating to abortion the week after June 30, 2016,

when the U.S. Supreme court struck down Texas restrictions (we

refer to this as the Abortion dataset). We refer the curious reader

to Garimella et al. [11] for in-depth details about the datasets.

Briefly, the datasets contain a collection of tweets along with

information including the tweet text, the ID of the Twitter user that

tweeted (or retweeted), and the hashtags mentioned. Additionally,

the datasets include each user’s social relations, i.e., which other

users they follow. This allows us to directly reconstruct the follower

graph 𝐺 . In all, the Gun Control dataset has 3,975 users while

the Abortion dataset has 7,284 users. The former has a total of

945,286 edges and the latter a total of 1,880,679 edges, meaning users

followed roughly 238 and 258 others on average, respectively. The

distributions of how many users each user follows and is followed

by can be found in Figure 2 located in Appendix B.

We use hashtags to classify the tweets in the dataset into types,

allowing us to later infer retweet probabilities. In particular, as

the number of distinct hashtags is extremely large (e.g., more than

695,000 in the Abortion dataset), we restrict the analysis to the

2,000 most common hashtags. Using this, we construct a hashtag

network, where a link between two hashtags indicates that these

hashtags appeared in the same tweet and are, therefore, related [1,

22]. We then use this network to cluster hashtags into a more

manageable number of “types.” Specifically, we use the Louvain

algorithm [6] on the hashtag network to extract its community

structure, where each community of hashtags defines a specific

type. This gives us a classification of hashtags into five and four

distinct types in the two datasets.

We then use hashtag occurrences as a proxy for the number of

tweets of a certain type. We first compute the number of times a

user retweets a type by counting the times a corresponding hashtag

appeared. Note that, generally, a single tweet may be considered

part of multiple types or increase the count of a particular topic

by more than one, as the tweet may contain multiple hashtags. To

determine the number of tweets of a particular type seen by a user,

we count the number of corresponding hashtag occurrences in their

neighbors’ tweets, both original and retweets.
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Finally, we use two methods to infer retweet probabilities using

the counts. First, we simply take the proportion of retweets divided

by the number of tweets seen of a type. We call these “mode proba-

bilities.” For the second, we assume that the dataset is just a single

observation of a user’s retweet probability and use Bayesian updat-

ing. Specifically, we assume an independent Beta(1, 100) prior on
users’ retweet probabilities, which reasonably closely corresponds

to the distribution of retweet probabilities observed. We then do

Bayesian updating to get a posterior distribution on retweet proba-

bilities; this has the convenient property that if a user retweets 𝑟

out of a total of 𝑠 seen, the posterior is Beta(1 + 𝑟, 100 + 𝑠).
We take two samples from the Beta distribution for each user. To-

gether with the mode probabilities, we end up with three instances

for each dataset that share the same graph but have distinct retweet

probabilities.

Experiments. For each of the instances, we directly analyze the

engagement-diversity tradeoff under the estimated retweet proba-

bilities, as well as analyzing it under various modifications to these

probabilities in order to understand the impact. First, we see the

effect of scaling up the retweet probabilities. We directly multiply

all inferred 𝐴𝑡𝑖 𝑗 probabilities by a constant, with factors 1, 3, 10,

and 30 (1, of course, being the original inferred probabilities). After

scaling, we always cap the maximum retweet probability to .99. The

capping ensures both that the probabilities are consistent with their

modeling definition and that the linear system converges. Next, we

consider scaling the 𝐴𝑡𝑖 𝑗 s distinctly for each 𝑖 (i.e., by a distinct

value 𝐶𝑖 for each 𝑖) such that

∑
𝑡, 𝑗 𝐴𝑡𝑖 𝑗 is a fixed constant, either

0.1, 0.3, or 0.9. This ensures that the expected number of retweets

seen by each user at any timestep is exactly this value.

For each instance, we compute the necessary values to run the

engagement-optimal and 𝛿-diverse linear programs, i.e., compute

the type matrices and find their limiting value. From this, we can

immediately solve the first LP to obtain 𝑂𝑃𝑇 𝑒𝑛𝑔 . Next, we solve

the LPs for 10 evenly spaced values of 𝛿 , 1

10𝑇
, 2

10𝑇
, . . . , 1

𝑇
which

gives us 𝑂𝑃𝑇𝛿 for these values. With these values, we can plot

cost
𝛿 (𝐺, p) = 1 − 𝑂𝑃𝑇𝛿

𝑂𝑃𝑇 𝑒𝑛𝑔 . In the plots, we also include the theo-

retical worst-case bound of (𝑇 − 1)𝛿 .
Due to the large size of the dataset, these experiments are compu-

tationally intensive. All linear programs were solved using Gurobi

on an Amazon Web Services (AWS) instance with 128 vCPUs of

a 3rd Gen AMD EPYC running at 3.6GHz equipped with 1TB of

RAM. Giving a Gurobi solver three threads, it takes on the or-

der of 30 hours to compute the optimal values of the 10 LPs with

𝛿 = 1

10𝑇
, . . . , 1

𝑇
. We ran all of our experiments in parallel, which

used approximately 500 GB of RAM during the solve.

Results. Results are shown in Figure 1, with the second Beta

sample for each instance, which is essentially identical to the first,

relegated to Appendix B. The different colored lines correspond to

the different scaling factors along with the theoretical lower bound

derived in Section 3 of (𝑇 − 1)𝛿 .
As a general way to interpret the results, we consider the per-

spective of a policy-maker analyzing the Abortion dataset. If they

were willing to sacrifice 5% of engagement in order to boost di-

versity, with small probabilities, they may expect to be able to get

≈ 0.03-diversity in the abortion dataset while for scaled up values

they may expect above 0.06-diversity (these numbers are ≈ 0.025

and 0.045 for Gun Control). We can understand these values of

diversity as a proportion of the amount injected. A value of 𝛿 = 0.06

means the proportion of tweets seen of each type is at least 6% of

the magnitude of injected tweets. Although this may seem low,

as there are four types, 24% of the magnitude is necessarily ac-

counted for by simply showing diverse content. If the policy-maker

is willing to sacrifice 10%, this number shoots up to about 0.07-

diversity for lower scales and above 0.10 for higher, i.e., over 40% of

the magnitude already accounted for (0.04, 0.07 and 35% for Gun

Control).

Finally, another interesting observation is that both increasing

the scale and increasing the expected number of retweets very

reliably improves the tradeoff.

5 DISCUSSION

While our model may appear stylized, we believe that it is quite

robust. In essence, the main assumptions are a partition of tweets

into types and known retweet probabilities, both of which seem

quite reasonable.

Some issues that are ostensibly outside the scope of our model

can, in fact, be captured by it. One is that not all tweets that fall into

even a specific type, such as “climate change,” have the same retweet

probabilities. In theory, one could make the set of types arbitrarily

granular, but this would make diversity constraints impractical. A

better approach, which we believe to be plausible, is to set 𝑝𝑡𝑖 (the

probability of user 𝑖 retweeting type 𝑡 ) to be the average of the

retweet probabilities of user 𝑖 for different tweets that are included

in type 𝑡 .

Another seemingly restrictive modeling choice that can easily be

relaxed is the fact that a user’s engagement is defined with respect

to their retweet probability rather than a distinct “type engage-

ment” parameter (or “type affinity”). Differentiating these features

would allow the model to capture users that perhaps have high

engagement yet rarely retweet. We could have instead introduced

an additional parameter 𝑒𝑡𝑖 for each user and type to be used in the

definition of engagement, i.e., eng(x) = ∑
𝑡 ⟨e𝑡 , x𝑡 ⟩. At a technical

level, this hardly seems to affect the model nor the results; our

choice to exclude it was solely for presentation, as we did not be-

lieve the gain in generality was worth the loss in comprehensibility

in a paper already defining half the alphabet.

That said, we readily acknowledge that our model has limitations.

To name one, we view propagation dynamics in the social network

as resulting from retweets of content that is injected by the platform.

But users also create content; for example, a political reporter will

likely write new tweets about politics. This can be modeled as

another injection policy that is outside of our control, but it is

unclear what values one would choose for this policy.

Nevertheless, in our view, our model and analysis provide useful

insights into the engagement-diversity tradeoff. As discussed in

Section 1, however, the jury is still out on the diversity-polarization

connection, and it is a topic of intensive inquiry. With a better

(quantitative) understanding of this connection, our results could

be directly leveraged to analyze engagement-polarization tradeoffs,

potentially helping social media platforms curb negative societal

impacts.
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(a) Colored lines indicate different scaling factors of the original retweet probabilities.
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(b) Colored lines indicate the expected number of incoming retweets for each agent.

Figure 1: Plots of 1− 𝑂𝑃𝑇𝛿

𝑂𝑃𝑇 𝑒𝑛𝑔 in various settings. The left are based on the Gun Control dataset, while the right are based on the

Abortion one. Mode probabilities were inferred by directly calculating the ratio between retweeted and inferred. Beta samples

were samples from a posterior distribution of retweet probabilities. The blue line in each diagram indicates the theoretical

lower bound from Section 3; it is equal to (𝑇 − 1)𝛿 where𝑇 = 4 for the abortion dataset, and𝑇 = 5 for the gun control one. Values

of 1 − 𝑂𝑃𝑇𝛿

𝑂𝑃𝑇 𝑒𝑛𝑔 are computed for values of
𝑖

10·𝑇 for 𝑖 = 0, . . . , 10.

8



929

930

931

932

933

934

935

936

937

938

939

940

941

942

943

944

945

946

947

948

949

950

951

952

953

954

955

956

957

958

959

960

961

962

963

964

965

966

967

968

969

970

971

972

973

974

975

976

977

978

979

980

981

982

983

984

985

986

Optimal Engagement-Diversity Tradeoffs in Social Media Conference’17, July 2017, Washington, DC, USA

987

988

989

990

991

992

993

994

995

996

997

998

999

1000

1001

1002

1003

1004

1005

1006

1007

1008

1009

1010

1011

1012

1013

1014

1015

1016

1017

1018

1019

1020

1021

1022

1023

1024

1025

1026

1027

1028

1029

1030

1031

1032

1033

1034

1035

1036

1037

1038

1039

1040

1041

1042

1043

1044

REFERENCES

[1] G. Amati, S. Angelini, A. Cruciani, G. Fusco, G. Gaudino, D. Pasquini, and P. Vocca.

Topic modeling by community detection algorithms. In Proceedings of the 1st

Workshop on Open Challenges in Online Social Networks (OASIS), pages 15–20,

2021.

[2] A. Anderson, L. Maystre, R. Mehrotra, I. Anderson, and M. Lalmas. Algorithmic

effects on the diversity of consumption on spotify. In Proceedings of the 29th

International World Wide Web Conference (WWW), pages 2155–2165, 2020.

[3] C. A. Bail. Please, Twitter, don’t do it. The New York Times, September 9, 2018.

[4] C. A. Bail, L. P. Argyle, T. W. Brown, J. P. Bumpus, H. Chen, M. B. F. Hunzaker,

J. Lee, M. Mann, F. Merhout, and A. Volfovsky. Exposure to opposing views

on social media can increase political polarization. Proceedings of the National

Academy of Sciences, 115(37):9216–9221, 2018.

[5] E. Bakshy, S. Messing, and L. A. Adamic. Exposure to ideologically diverse news

and opinion on Facebook. Science, 348(6239):1130–1132, 2015.

[6] V. D. Blondel, J.-L. Guillaume, R. Lambiotte, and E. Lefebvre. Fast unfolding of

communities in large networks. Journal of Statistical Mechanics: Theory and

Experiment, 2008(10):P10008, 2008.

[7] M. Conover, J. Ratkiewicz, M. Francisco, B. Goncalves, F. Menczer, and A. Flam-

mini. Political polarization on Twitter. In Proceedings of the 5th International

AAAI Conference on Web and Social Media (ICWSM), pages 89–96, 2011.

[8] M. DeGroot. Reaching a consensus. Journal of the American Statistical Association,

69(345):118–121, 1974.

[9] S. Flaxman, S. Goel, and J. M. Rao. Filter bubbles, echo chambers, and online

news consumption. Public Opinion Quarterly, 80:298–320, 2016.

[10] V. R. K. Garimella and I. Weber. A long-term analysis of polarization on twitter.

In Proceedings of the 11th International AAAI Conference on Web and Social Media

(ICWSM), pages 528–531, 2017.

[11] V. R. K. Garimella, G. De Francisci Morales, A. Gionis, and M. Mathioudakis.

Political discourse on social media: Echo chambers, gatekeepers, and the price of

bipartisanship. In Proceedings of the 27th InternationalWorldWideWeb Conference

(WWW), pages 913–922, 2018.

[12] V. R. K. Garimella, G. De Francisci Morales, A. Gionis, and M. Mathioudakis.

Quantifying controversy on social media. ACM Transactions on Social Computing,

1(1):3:1–3:27, 2018.

[13] D. Holtz, B. Carterette, P. Chandar, Z. Nazari, H. Cramer, and S. Aral. The

engagement-diversity connection: Evidence from a field experiment on spotify.

In Proceedings of the 21st ACM Conference on Economics and Computation (EC),

pages 75–76, 2020.

[14] J. H. Hubbard and B. B. Hubbard. Vector Calculus, Linear Algebra, and Differential

Forms: A Unified Approach. Matrix Editions, 2015.

[15] F. Huszár, S. I. Ktena, C. O’Brien, L. Belli, A. Schlaikjer, and M. Hardt. Algorithmic

amplification of politics on twitter. Proceedings of the National Academy of

Sciences, 119(1):e2025334119, 2021.

[16] S. L. Johnson, B. Kitchens, and P. Gray. Facebook serves as an echo chamber,

especially for conservatives. Blame its algorithm. The Washington Post, October

26, 2020.

[17] B. Kitchens, S. L. Johnson, and P. Gray. Understanding echo chambers and filter

bubbles: The impact of social media on diversification and partisan shifts in news

consumption. MIS Quarterly, 44(4):1619–1649, 2020.

[18] M. Kunaver and T. Poz̆rl. Diversity in recommender systems— a survey.

Knowledge-Based Systems, 123(1):154–152, 2017.

[19] J. Lanier. Trump, Musk and Kanye are Twitter poisoned. The New York Times,

November 13, 2022.

[20] D. Lee and K. Hosanagar. How do recommender systems affect sales diversity?

a cross-category investigation via randomized field experiment. Information

Systems Research, 30(1):239–259, 2019.

[21] E. Pariser. The Filter Bubble: How the New Personalized Web Is Changing What

We Read and How We Think. Penguin, 2011.

[22] N. Pervin, T. Q. Phan, A. Datta, H. Takeda, and F. Toriumi. Hashtag popularity

on twitter: Analyzing co-occurrence of multiple hashtags. In Proceedings of the

7th International Conference on Social Computing and Social Media (SCSM), pages

169–182, 2015.

[23] W. Rudin. Functional Analysis. McGraw-Hill, 2nd edition, 1991.

[24] N. J. Stroud. Polarization and partisan selective exposure. Journal of Communi-

cation, 60(3):556–576, 2010.

[25] C. R. Sunstein. #Republic: Divided Democracy in the Age of Social Media. Princeton

University Press, 2018.

9



1045

1046

1047

1048

1049

1050

1051

1052

1053

1054

1055

1056

1057

1058

1059

1060

1061

1062

1063

1064

1065

1066

1067

1068

1069

1070

1071

1072

1073

1074

1075

1076

1077

1078

1079

1080

1081

1082

1083

1084

1085

1086

1087

1088

1089

1090

1091

1092

1093

1094

1095

1096

1097

1098

1099

1100

1101

1102

Conference’17, July 2017, Washington, DC, USA Anon.

1103

1104

1105

1106

1107

1108

1109

1110

1111

1112

1113

1114

1115

1116

1117

1118

1119

1120

1121

1122

1123

1124

1125

1126

1127

1128

1129

1130

1131

1132

1133

1134

1135

1136

1137

1138

1139

1140

1141

1142

1143

1144

1145

1146

1147

1148

1149

1150

1151

1152

1153

1154

1155

1156

1157

1158

1159

1160

Appendix

A TIME-INDEPENDENT VS. TIME-DEPENDENT STRATEGIES

In Section 2, we mentioned that our model is essentially equivalent to one that has a time horizon 𝐾 , engagagement is defined as the average

engagement over timesteps, diversity is satsified at every timestep, and strategies can be time dependent. Here we formalize and prove this

claim.

Theorem 2. Fix 𝛿 and let b∗ be a solution to the 𝛿-diversity program. Fix a time horizon 𝐾 and let x(0) , . . . , x(𝐾 )
be the states induced by

injecting b∗ at every timestep. Using the notation eng
𝑎𝑣

(
x(0) , . . . , x(𝐾 )

)
= 1

𝐾+1
∑𝐾
𝑘=0

eng(x(𝑘 ) ), we then have:

(1) The notions of engagement on b∗ converge: eng𝑎𝑣
(
x(0) , . . . , x(𝐾 )

)
= (1 −𝑂 (1/𝐾)) · eng(b∗),

(2) Diversity approaches 𝛿 exponentially fast: div(x(𝑘 ) ) ≥ 𝛿 − 1

exp(Ω (𝑘 ) ) ,

(3) The policy b∗ achieves approximately-optimal engagement. That is, if there is a strategy b(0) , . . . , b(𝐾 )
inducing a sequence y(0) , . . . , y(𝐾 )

such that div(y(𝑘 ) ) ≥ 𝛿 for all 𝑘 , then eng
𝑎𝑣

(
y(0) , . . . , y(𝐾 )

)
≤ (1 +𝑂 (1/𝐾)) · eng𝑎𝑣

(
x(0) , . . . , x(𝐾 )

)
.

The proof of Theorem 2 relies on the following simple lemma, a consequence of Gelfrand’s formula [23], the main argument of which was

proved by an anonymous user on Stackexchange,
6
although variations are clearly known in the literature. We nonetheless include the entire

argument for completeness.

Lemma 1. There are constants 𝜆 > 0 and 𝛾 ∈ (0, 1) depending only on 𝐺 and p such that for each type matrix A𝑡 , any injection policy b𝑡 , and
any power ℓ ≥ 0,

∑∞
ℓ=𝑘

∥Aℓ𝑡b𝑡 ∥1 ≤ 𝜆𝛾𝑘 .

Proof. Gelfand’s formula implies that for any type 𝑡 , limℓ→∞ | |Aℓ𝑡 | |
1

ℓ

1
= 𝜌 (A𝑡 ), where 𝜌 (A𝑡 ) is the spectral radius of A𝑡 (see, e.g., Rudin

[23], Theorem 10.35). As 𝜌 (A𝑡 ) < 1 for all types 𝑡 , we can choose 𝛾 ∈ (max𝑡 𝜌 (A𝑡 ), 1) and doing so will imply limℓ→∞ | |Aℓ𝑡 | |
1

ℓ

1
< 𝛾 . means

that for each type 𝑡 , for sufficiently large ℓ , it holds that ∥Aℓ𝑡 ∥1 < 𝛾 ℓ . Hence, we can choose𝑀 > 0 large enough so that | |Aℓ𝑡 | |1 < 𝑀𝛾 ℓ for all

ℓ and 𝑡 . Finally, observing that ∥b𝑡 ∥1 < 𝑛 since it is a valid injection strategy, we have,

∞∑︁
ℓ=𝑘

| |Aℓ𝑡b𝑡 | |1 ≤
∞∑︁
ℓ=𝑘

| |Aℓ𝑡 | |1 · | |b𝑡 | |1

< 𝑛

∞∑︁
ℓ=𝑘

𝑀𝛾 ℓ

=

(
𝑀𝑛(1 − 𝛾)−1

)
𝛾𝑘 .

Choosing 𝜆 =
(
𝑀𝑛(1 − 𝛾)−1

)
completes the proof. □

We now prove the theorem.

Proof of Theorem 2. Fix an instance 𝐺 = ( [𝑛], 𝐸), retweet probabilities p, and a value 𝛿 ≤ 1/𝑇 . Fix a solution b∗ to the 𝛿-diversity

program, a time horizon 𝐾 , and induced states x(0) , . . . , x(𝐾 )
. Fix the corresponding constants 𝜆 and 𝛾 from Lemma 1. Recall that x(𝑘 )𝑡 =∑𝑘

ℓ=0 A
ℓ
𝑡b

∗
.

We first consider part (1). Recall that x(b∗) = ∑∞
𝑘=0

Aℓb∗ and hence x(b∗) dominates x(𝑘 ) component-wise. Since eng(x) is monotonic in

the components of x, this means that eng(b∗) ≥ eng(x(𝑘 ) ) for all 𝑘 , so,

1

𝐾 + 1

𝐾∑︁
𝑘=0

eng(x(𝑘 ) ) ≤ 1

𝐾 + 1

𝐾∑︁
𝑘=0

eng(b∗) = eng(b∗).

In the degenerate case where eng(b∗) = 0, (1) immediately follows as both sides are equal to 0. Hence, we now consider the case where

eng(b∗) > 0. Notice that eng(b∗) does not depend on 𝐾 and is hence a constant in the𝑂 () formula, so, rearranging the statement, it suffices

to show that

eng(b∗) − eng
𝑎𝑣

(
x(0) , . . . , x(𝐾 )

)
= 𝑂 (1/𝐾) .

For the rest of the proof, it will be useful to observe that x(𝑘 ) converges to x(b∗). More formally, using Lemma 1, we have that for all types 𝑡

and times 𝑘 , 


x(b∗)𝑡 − x(𝑘 )𝑡





1

=






 ∞∑︁
ℓ=0

Aℓ𝑡b
∗
𝑡 −

𝑘∑︁
ℓ=0

Aℓ𝑡b
∗
𝑡







1

=






 ∞∑︁
ℓ=𝑘+1

Aℓ𝑡b
∗
𝑡







1

≤ 𝜆𝛾𝑘+1 (4)

6https://math.stackexchange.com/questions/2561701/bound-on-the-norm-of-a-matrix-power
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Additionally, we observe that ⟨p𝑡 , x𝑡 ⟩ ≤ ∥x𝑡 ∥1 for all x because each component of p𝑡 < 1. By combining these facts and expanding

definitions, it follows that:

eng(b∗) − eng
𝑎𝑣

(
x(0) , . . . , x(𝐾 )

)
=

∑︁
𝑡

⟨p𝑡 , x(b∗)𝑡 ⟩ −
1

𝐾 + 1

𝐾∑︁
𝑘=0

∑︁
𝑡

⟨p𝑡 , x(𝑘 )𝑡 ⟩

=
1

𝐾 + 1

𝐾∑︁
𝑘=0

∑︁
𝑡

⟨p𝑡 , x(b∗)𝑡 ⟩ −
1

𝐾 + 1

𝐾∑︁
𝑘=0

∑︁
𝑡

⟨p𝑡 , x(𝑘 )𝑡 ⟩

=
1

𝐾 + 1

𝐾∑︁
𝑘=0

∑︁
𝑡

⟨p𝑡 , x(b∗)𝑡 − x(𝑘 )𝑡 ⟩

≤ 1

𝐾 + 1

𝐾∑︁
𝑘=0

∑︁
𝑡




x(b∗)𝑡 − x(𝑘 )𝑡





1

≤ 1

𝐾 + 1

𝐾∑︁
𝑘=0

∑︁
𝑡

𝜆𝛾𝑘+1

=
𝑡

𝐾 + 1

𝐾∑︁
𝑘=0

𝜆𝛾𝑘+1

≤ 𝑡

𝐾 + 1

∞∑︁
𝑘=0

𝜆𝛾𝑘+1

=
𝑡𝜆𝛾

(1 − 𝛾) (𝐾 + 1) = 𝑂 (1/𝐾) .

Next, we consider part (2), which follows more straightforwardly from Equation (4). Since div(x(𝑏∗)) ≥ 𝛿 by assumption, each component

of x(𝑏∗) ≥ 𝑡 . Since no component can differ by more than the 𝐿1 distance between vectors, each component of x(𝑘 )𝑡 is at least 𝛿 − 𝜆𝛾𝑘+1 by
Inequality (4). Since 𝛾 < 1, 𝜆𝛾𝑘+1 = 1

exp(Ω (𝑘 ) ) , as needed.

We now move on to part (3). Fix a 𝛿-diverse strategy b(0) , . . . , b(𝐾 )
. Consider b𝑎𝑣 = 1

𝐾+1
∑𝐾
𝑘=0

b(𝑘 ) , the average of the time-dependent

injections. First, observe that b𝑎𝑣 is, in fact, a valid injection policy (i.e., nonnegative with no user shown more than one unit) since it is the

linear combination of valid injection policies. We use b𝑎𝑣 to more directly compare the time-dependent strategy to b∗.
We begin by showing that x(b𝑎𝑏 ) component-wise dominates

1

𝐾+1
∑𝐾
𝑘=0

y(𝑘 ) , i.e., 𝑥 (b𝑎𝑏 )𝑡𝑖 ≥ 1

𝐾+1
∑𝐾
𝑘=0

𝑦
(𝑘 )
𝑡𝑖

for all 𝑡 and 𝑖 . To that end,

we unravel the recursive definition of y(𝑘 )𝑡 . We have

y(𝑘 )𝑡 =

𝑘∑︁
ℓ=0

(A𝑡 )𝑘−ℓb(ℓ )𝑡 .

Plugging that into the linear combination,

1

𝐾 + 1

𝐾∑︁
𝑘=0

y(𝑘 )𝑡 =
1

𝐾 + 1

𝐾∑︁
𝑘=0

𝑘∑︁
ℓ=0

(A𝑡 )𝑘−ℓb(ℓ )𝑡 .

Notice that a term A𝑎𝑡 b
(𝑏 )
𝑡 with a specific combination of 𝑎 and 𝑏 can only appear at most once, only when the outside sum has 𝑘 = 𝑎 + 𝑏.

Hence, since all the summands are nonnegative, we have

1

𝐾 + 1

𝐾∑︁
𝑘=0

y(𝑘 )𝑡 ≤ 1

𝐾 + 1

𝐾∑︁
ℓ=0

𝐾∑︁
𝑘=0

(A𝑡 )ℓb(𝑘 )𝑡

=

𝐾∑︁
ℓ=0

(A𝑡 )ℓ
(

1

𝐾 + 1

𝐾∑︁
𝑘=0

b(𝑘 )𝑡

)
=

𝐾∑︁
ℓ=0

(A𝑡 )ℓb𝑎𝑣𝑡

≤
∞∑︁
ℓ=0

(A𝑡 )ℓb𝑎𝑣𝑡

= x(b𝑎𝑣)𝑡
11
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with ≤ defined component-wise. Using this, we have that

eng(b𝑎𝑣) ≥ 1

𝐾 + 1

𝐾∑︁
𝑘=0

eng(y(𝑘 ) ) = eng
𝑎𝑣

(
y(0) , . . . , y(𝐾 )

)
.

Further, notice that since for each 𝑘 , div(y(𝑘 ) ) ≥ 𝛿 , div
(

1

𝐾+1
∑𝐾
𝑘=0

y(𝑘 )
)
≥ 𝛿 , so again by the component-wise domination, div(x(𝑏𝑎𝑣)) ≥ 𝛿 .

This implies that b𝑎𝑣 is a feasible solution to the 𝛿-diversity program. Hence, by the optimality of b∗, eng(b𝑎𝑣) ≤ eng(b∗). Putting it all
together, we have

eng
𝑎𝑣

(
y(0) , . . . , y(𝐾 )

)
≤ eng(b𝑎𝑣) ≤ eng(b∗) ≤ (1 +𝑂 (1/𝐾))eng𝑎𝑣

(
x(0) , . . . , x(𝐾 )

)
,

where the last inequality follows from part (1). □

B OMITTED FIGURES

Here we include some figures that were omitted from Section 4.
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Figure 2: Densities of the number of users each user follows and is followed by in each dataset. Densities were computed using

kernel density estimation.
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Figure 3: The second Beta sample from each setting that was omitted from Figure 1.
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