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In Latin American e-commerce, customer in-001

quiries often exhibit unique linguistic patterns that002

require specialized handling for accurate responses.003

Traditional sentence encoders may struggle with004

these regional nuances, leading to less effective an-005

swers. This study examines the use of fine-tuned006

transformer models to generate domain-specific007

sentence embeddings, specifically for Portuguese008

and Spanish retrieval tasks. Our findings show that009

these specialized embeddings significantly outper-010

form general-purpose pretrained models and tra-011

ditional techniques like BM-25, eliminating the012

need for additional re-ranking steps in retrieval pro-013

cesses. Our results explore the effects of multi-014

objective training within Matryoshka Represen-015

tation Learning, highlighting its effectiveness in016

maintaining retrieval effectiveness across various017

embedding dimensions. Our approach offers a scal-018

able and efficient solution for multilingual retrieval019

in e-commerce, reducing computational costs while020

ensuring high accuracy.021

1 Introduction022

In the rapidly growing e-commerce landscape, ef-023

fective customer service through accurate question-024

answering systems is crucial to user satisfaction025

and conversions. Sentence encoders (Reimers and026

Gurevych, 2019) play a central role in these sys-027

tems, capturing semantic meaning, context, and028

relationships in numerical embeddings. Such em-029

beddings can be used to select the most appropriate030

answer to the customer inquiry.031

General-purpose sentence encoders often prove032

less effective in specialized domains due to their033

difficulty capturing unique vocabulary, phrasing,034

and contextual nuances (Tang and Yang, 2025).035

This entails that generic models frequently re-036

quire high-dimensional embeddings and separate037

re-ranking models to achieve acceptable domain-038

specific effectiveness, especially when resource039

minimization is a key objective. 040

LatinAmericanAI company addresses a high vol- 041

ume of customer inquiries from e-commerce plat- 042

forms in Spanish and Portuguese. We have imple- 043

mented an end-to-end question-answering solution 044

based on embeddings to manage customer queries. 045

Existing pretrained solutions assist in retrieving 046

suitable text (questions) to provide answers. This 047

context requires performing a re-ranking process to 048

ensure the quality of the retrieved text (Chico et al., 049

2023). 050

However, this multi-component approach inher- 051

ently increases complexity and can compromise 052

the overall quality and efficiency of the retrieval 053

pipeline. Employing a distinct retriever and a sub- 054

sequent re-ranker directly escalates computational 055

resource demands, which is prohibitive for small 056

business scenarios. Such an architecture typically 057

requires significantly more memory and CPU pro- 058

cessing per query, leading to higher operational 059

costs and potentially impacting end-user response 060

latency. In contrast, fine-tuning domain-specific 061

sentence encoders may offer a more direct path to 062

optimize cost, processing, and storage. 063

This study investigates resource optimization 064

strategies for e-commerce question paraphrase re- 065

trieval pipelines that integrate vector-based re- 066

trieval (potentially utilizing dense or sparse vectors) 067

with a subsequent re-ranking phase. This research 068

aims to attain two specific goals: 069

1. Assess the feasibility and effectiveness 070

of utilizing a single, unified embedding 071

model to generate representations for re- 072

trieval pipelines, comparing their performance 073

against conventional two-model architectures 074

(i.e., separate models for retrieval and re- 075

ranking). 076

2. Analyze the trade-off between the reduction in 077

embedding dimensionality from such a unified 078
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model and the consequent impact on retrieval079

effectiveness and computational efficiency.080

Our findings demonstrate that a single, domain-081

fine-tuned embedding model, trained efficiently on082

a single, commonly available GPU, outperforms083

the multi-model encoder-re-ranker pipeline and084

BM-25 retrieval in a real-world e-commerce set-085

ting. This study, conducted in collaboration with086

a company, highlights the practical benefits of this087

streamlined approach.088

As key contributions, we are releasing our test089

and calibration datasets. Notably, these datasets090

are in Portuguese and Spanish, often underrep-091

resented in natural language processing research,092

offering valuable resources for extending exist-093

ing embedding model benchmarks such as MTEB094

(Enevoldsen et al., 2025). Furthermore, we are095

open-sourcing our training and validation code, en-096

abling other researchers and practitioners to adapt097

and apply these methods to their domains1.098

The remainder of this article is organized as fol-099

lows: Section 2 presents a synthesis and analysis100

of key related studies. Section 3 summarizes the E-101

FAQ, a dataset generated in our research. Section 4102

describes the training details and approaches used103

in this research. Section 5 outlines our experimen-104

tal evaluation, which includes the dataset, baselines,105

and evaluation metrics. Section 6 reports on our106

results obtained. Section 7 discusses our findings.107

Finally, Section 8 summarizes the conclusions and108

suggests directions for future research.109

2 Related Work110

Related work, in the context of our research,111

concerns training domain-specific and language-112

specific embedding models, particularly for infor-113

mation retrieval tasks.114

On domain-specific embedding models, Feng115

et al. (2020) introduced CodeBERT, a transformer-116

based model trained on open GitHub repositories,117

which restricts it to six programming languages.118

It follows multilingual BERT approaches, using119

mask language techniques during fine-tuning. The120

models focus on bimodal data, aligning text (code121

documentation) with their respective code during122

pre-training. After this initial training, they use123

the base model to fine-tune the process to improve124

the alignment between text and code representa-125

tions. They test the performance of code retrieval126

1Available at https://anonymous.4open.science/r/
Embeddings-Might-Be-All-You-Need-B734/README.md.

based on natural language queries, and CodeBERT 127

outperforms results from other pre-trained models, 128

such as RoBERTa, achieving a higher Mean Recip- 129

rocal Rank in the CodeSearchNet benchmark. 130

Clinical BERT (Alsentzer et al., 2019) mod- 131

els were developed to meet the need for domain- 132

specific embeddings in clinical contexts. The au- 133

thors initialized Clinical BERT using two primary 134

models: Base BERT and BioBERT. They followed 135

the same training procedures used for BERT, utiliz- 136

ing a corpus of clinical texts. Their findings showed 137

that specialized domain models performed better in 138

domain classification tasks for clinical benchmarks. 139

However, a limitation of these models is their lack 140

of generalization for datasets that differ from the 141

training data. 142

Regarding language-specific embedding models, 143

Huang et al. (2024) introduced Piccolo 2, a state-of- 144

the-art model on Chinese embedding benchmarks. 145

It leverages an efficient multi-task hybrid loss train- 146

ing approach, effectively leveraging textual data 147

and labels for various downstream tasks, combined 148

with Matrioshka Representation Learning (MRL) 149

to support more flexible vector dimensions. It was 150

evaluated over 6 tasks on CMTEB benchmark, in- 151

cluding text retrieval, pair classification, and se- 152

mantic similarity. 153

Industrial Applications models (Bednář et al., 154

2024) focused on creating embedding with lower 155

size to improve computational efficiency. They 156

applied the study to Seznam, a Czech search en- 157

gine, and explored techniques suitable for non- 158

English languages, utilizing datasets from non- 159

public sources. The study examines three methods: 160

auto-encoder training, unsupervised contrastive 161

fine-tuning, and multilingual distillation, which do 162

not require large datasets, making them practical 163

for real-world use. The models were evaluated on 164

semantic textual similarity (STS) and COSTRA, 165

a benchmark for assessing the embedding quality, 166

in addition to measuring search engine ranking ef- 167

fectiveness using precision at 10. Their findings 168

showed that pretrained versions and multilingual 169

distillation provide the best encoder models, high- 170

lighting their effectiveness in enhancing search re- 171

sult quality. 172

DeepFAQ (Chico et al., 2023) is a Portuguese 173

automatic question-answering system that uses se- 174

mantic search to find similar questions from a 175

database of FAQs. Its solution applies a general 176

domain embedding to represent the data (question 177

and answers). It retrieves candidate questions and 178
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applies a domain-specific re-ranking model to iden-179

tify the most relevant one, ultimately providing the180

corresponding answer.181

Our approach offers a novel and original con-182

tribution by utilizing domain-specific embeddings183

for the e-commerce sector, tailored explicitly for184

Brazilian Portuguese and Spanish —two low-185

resource languages in NLP. We take advantage of186

the approach of language-specific embedding pre-187

sented by Huang et al. (2024) to fine-tune sentence188

encoding models. These embeddings effectively189

capture the nuances of informal language used at190

online platforms, enhancing results in e-commerce-191

related NLP tasks and addressing gaps identified192

in previous methods, in particular, the encoder-re-193

ranker pipeline as presented by Chico et al. (2023).194

3 E-FAQ: Grouped Frequently Asked195

Questions from E-Commerce196

Real-world data are fundamental for generating197

domain-specific sentence embeddings. This section198

presents the E-FAQ, a weakly-supervised dataset199

of e-commerce frequently asked questions (FAQs),200

with sentences uttered in Brazilian Portuguese or201

Spanish. Each entry i of the dataset is the tuple202

(qi,Si,Ai,Di), in which:203

• qi is an anchor question sentence.204

• Si is a set of sentences that are similar to qi;205

the sentences convey the same meaning and206

are interchangeable with qi.207

• Ai is a set of sentences that are almost similar208

to qi; the sentences are closely related to qi,209

but differ in meaningful detail.210

• Di is a set of sentences that are dissimilar to211

qi; the sentences discuss different topics or212

contain unrelated information with qi.213

We created this dataset to address a resource gap214

for Portuguese and Spanish, particularly within the215

e-commerce domain. We gathered questions from216

Latin American e-commerce websites sourced217

from the LatinAmericanAI database, as illustrated218

in Figure 1. Initially, we collected a larger set of219

questions; after removing duplicates and questions220

containing fewer than four words, we were left221

with one million questions, evenly split between222

Brazilian Portuguese and Spanish.223

Subsequently, we employed natural language un-224

derstanding (NLU) models to extract intents and225

named entities from the questions. This extrac- 226

tion leveraged a machine learning model trained 227

in various entities and intents from existing sen- 228

tences within the LatinAmericanAI data environ- 229

ment. In the NLU context, an intent represents the 230

user’s purpose, while an entity represents a term or 231

expression with a known meaning relevant to the 232

sentence’s comprehension. 233

At this point, we had 870,000 sentences in 64 234

distinct intent categories. Within each category, 235

we employed the HDBSCAN clustering algorithm 236

to group similar questions. This clustering relied 237

on vector representations of the sentences, derived 238

from TF-IDF and singular value decomposition 239

(SVD) applied to the extracted entities. HDBSCAN 240

effectively formed disjoint groups of similar sen- 241

tences while also identifying and removing noise. 242

This process yielded more than 142,000 clusters, 243

encompassing over 445,000 examples, with the 244

cluster medoid serving as the anchor sentence. 245

To ensure high-quality semantic similarity data 246

within our clusters, we employed the Gemma 3 247

language model (Team et al., 2025) to classify each 248

question in the 142,000 clusters as “similar”, “al- 249

most similar”, or “dissimilar” to its anchor sentence. 250

To optimize the classification process, we first cu- 251

rated a separated calibration dataset of 144 real 252

question pairs from e-commerce platforms. Each 253

pair in this dataset was evaluated for similarity by 254

three annotators. The final label for each pair was 255

determined by the majority vote among the an- 256

notators. We then identified the specific prompt 257

instructions that yielded the highest accuracy in 258

classifying this calibration dataset according to the 259

majority labels. This best-performing prompt was 260

subsequently used to classify all question pairs 261

within our 142,000 clusters, ensuring a more re- 262

liable assessment of semantic similarity. We called 263

the calibration dataset GoSim3, and it is available 264

at HuggingFace’s Hub2. 265

The dataset was further divided into training, 266

validation, and test sets. The training set comprised 267

most of the data, with 121,248 entries, followed by 268

the validation set, with 13,472 entries. The test sets 269

were divided by language (Portuguese and Spanish) 270

and stratified by intent class, resulting in two sets 271

with 4,000 entries each. We also made the test sets 272

available at HuggingFace’s Hub3. 273

2Available at https://huggingface.co/. The complete
URL is omitted for blind review.

3Available at https://huggingface.co/. The complete
URL is omitted for blind review.
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Figure 1: Overview of data collection process.

4 Training Methods274

Our proposed models’ main application is retriev-275

ing similar questions given an input query. Recent276

research has increasingly focused on bi-encoder277

architectures for generating sentence embeddings.278

These models independently encode the query and279

the questions, allowing for efficient similarity scor-280

ing (Izacard et al., 2022). More formally, given two281

sentences x and y, their embeddings are generated282

independently by the fθ and fγ models, respec-283

tively. The embedding space similarity of the two284

sentences ϕ can be defined as:285

ϕ(x, y) = cos(fθ(x), fγ(y))/τ (1)286

In which τ is a temperature parameter. Two287

transformer models can be used to embed sentences288

in fθ and fγ , as in DPR (Karpukhin et al., 2020),289

which employs two BERT encoders to map ques-290

tions and passages into a shared semantic space.291

Recent studies used a single transformer model292

fθ in a siamese bi-encoder architecture to embed293

the sentences. Figure 2 illustrates the architec-294

ture. Models that use this architecture, like SBERT295

(Reimers and Gurevych, 2019), LaBSE (Feng et al.,296

2022), and E5 (Wang et al., 2024a,b), proved to be297

effective in many zero-shot natural language tasks.298

As questions and queries share the same domain,299

we employ the siamese architecture. For pooling300

strategy, we use the mean of the token representa-301

tions.302

We assume that E-FAQ contains disjoint groups303

of similar sentences, so each dataset entry contains304

a unique group of questions. Leveraging the “simi-305

lar”, “almost similar”, and “dissimilar” labels, we306

designed a training regimen incorporating two dis-307

tinct objectives: a retrieval objective and a semantic308

similarity objective. This multi-task learning strat-309

egy allowed the model to simultaneously learn ef-310

fective representations for retrieving relevant ques-311

tions and accurately assessing the degree of seman-312

tic relatedness between question pairs within our313

refined dataset. This method follows Huang et al.314

(2024) approach.315

Figure 2: Siamese Dual Encoder model for sentence
embeddings generation.

For the retrieval objective, we used the InfoNCE 316

loss (van den Oord et al., 2019), in which an anchor 317

question qi, associated with a similar question si, 318

is compared against N − 1 dissimilar questions in 319

a cross-entropy function. The loss is defined by: 320

Lce = − 1

N

N∑
i=1

log
eϕ(qi,si)

eϕ(qi,si) +
∑N

j=1,j ̸=i e
ϕ(qi,sj)

(2) 321

This loss encourages similar question pairs to 322

have higher similarity scores, and dissimilar ques- 323

tions to have lower scores (Izacard et al., 2022). 324

We define sij ∈ Si a question extracted from 325

the set of questions similar to qi. The training 326

data consisted in entries in the form (qi, sij), with 327

0 ≤ j ≤ |Si|, augmented from each cluster from 328

E-FAQ. Additionally, we incorporated challenging 329

negative examples by selecting K “hard-negatives” 330

through a combination process from the union of 331

Ai and Di. These K hard negatives were then com- 332

bined with the in-batch negative samples, such that 333

the total number of negative examples considered 334

for each positive sample was N − 1, where N is 335

the batch size. 336

The final contrastive loss is a combination of 337

both the original loss function Lce, considering the 338

4



cross-entropy on anchor sentences, and its symmet-339

ric version L′
ce, considering the cross-entropy on340

similar sentences:341

Lr = Lce + L′
ce (3)342

For the semantic similarity objective, we con-343

verted the “similar”, “almost similar”, and “dissim-344

ilar” labels into score values. The training data con-345

sisted in triples in the form (qi, pij , zij), in which qi346

is the anchor question, pij is a sentence in qi’s clus-347

ter, and zij is their labeled similarity score, with348

values:349

zij =


1, if pij ∈ Si

0, if pij ∈ Ai

−1, if pij ∈ Di

(4)350

We used the Cosine Sentence Loss (CoSENT)351

(Su, 2022) in this task, a ranking loss function352

specifically designed for the score-labeled text353

pairs (Huang et al., 2024). The loss is defined354

by:355

Ls = log

1 +
∑

zij>zkl

eϕ(qk,pkl)−ϕ(qi,pij)

 (5)356

The final multi-task loss is defined by:357

L =

{
Lr, if task is retrieval

Ls, if task is semantic similarity
(6)358

To achieve our objective of reducing embedding359

dimensionality, we employed Matryoshka Repre-360

sentation Learning (MLR) (Kusupati et al., 2024)361

during model training. This technique compels362

the model to produce hierarchical, coarse-to-fine363

embeddings, ensuring that these lower-dimensional364

representations at least as accurate as independently365

trained low-dimensional representations.366

For our experiments, we fine-tuned two mod-367

els: XLM RoBERTa (Conneau et al., 2020), a mul-368

tilingual transformer model trained with masked369

language modeling; and the Multilingual E5 Base370

(Wang et al., 2024b), a model trained for textual371

representations from RoBERTa. These models gen-372

erate embeddings with 768 dimensions. We chose373

the E5 for its favorable ranking on multilingual374

tasks of the MTEB leaderboard4.375

4Available online at https://huggingface.co/spaces/
mteb/leaderboard.

We trained all models in a single GPU, an 376

NVIDIA RTX4090. We trained for at most 5000 377

training steps with a batch size of 256 pairs of ques- 378

tions. We evaluated the models in every 200 steps, 379

saving the best model checkpoint after validation. 380

We used 2×10−5 for learning rate. For the temper- 381

ature parameter τ we fixed it at 0.05. We trained 382

all models with MLR using 64, 128, 256, 384, 512, 383

and 768 dimensions. 384

5 Retrieval Evaluation 385

This section describes the retrieval evaluation task 386

to assess the quality of our domain-specific embed- 387

dings. We outline the evaluation metrics, datasets, 388

and baselines used in this evaluation. 389

5.1 Evaluation Metric 390

Accuracy@1 is a metric used in information re- 391

trieval to evaluate a system’s ability to retrieve a rel- 392

evant item at the top of the ranking. It measures the 393

proportion of queries for which the most pertinent 394

item appears in the first position. The score ranges 395

from 0 to 1, where 1 indicates perfect retrieval (i.e., 396

the relevant item is consistently ranked first), and 397

zero means the system never places the appropriate 398

item at the top. This metric is handy when only the 399

top result matters, such as in FAQ matching, ques- 400

tion answering, or single-result search scenarios. 401

5.2 Evaluation Datasets 402

We selected two datasets for a specific domain 403

but with different purposes: E-FAQ and GoSim3, 404

which validate information retrieval and Semantic 405

Textual Similarity (STS), respectively. 406

We utilized the test partition from E-FAQ (see 407

Section 3) for a domain-specific dataset, testing 408

both Spanish and Portuguese with 4,000 queries 409

per language. 410

GoSim3 extends the datasets applied for STS 411

and is oriented to the e-commerce domain. This 412

dataset comprises 144 question pairs labeled as 413

similar, almost similar, and dissimilar. This dataset 414

measures the correlation between human annota- 415

tions and results obtained by computing the sim- 416

ilarity between the vector representations of both 417

questions. In contrast, E-FAQ, this dataset was not 418

used during the model training phase. 419

5.3 Baselines 420

To evaluate the effectiveness of our domain-specific 421

embeddings, we selected pretrained models from 422
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the existing literature that have demonstrated supe-423

rior performance in retrieval tasks and sentence rep-424

resentation as baselines. This includes various pre-425

trained models trained using different techniques,426

encompassing open-source encoders. Additionally,427

we incorporated a traditional BM-25 model for428

comparison against the pretrained models. In the429

following, we summarize these models.430

Embeddings from Bidirectional Encoder Repre-431

sentations (E5-models): E5 is a family of advanced432

text embeddings trained using weakly supervised433

contrastive Pre-training and a large dataset of text434

pairs. This study used the E5-base, which is initial-435

ized from BERT weights. The model utilizes an436

encoder architecture with average pooling to create437

fixed-size embeddings, employing cosine similarity438

for comparison.439

BGE M3 is an encoder model designed for mul-440

tilingual processing and multifunctional tasks. It441

supports over 100 languages, aiming to streamline442

text embedding and retrieval for greater efficiency.443

The model employs self-knowledge distillation, ef-444

ficient batching, and high-quality data generation445

to enhance embedding quality. It leverages unsu-446

pervised, supervised, and synthesized data through447

a structured pre-training and fine-tuning approach448

focused on retrieval tasks.449

GTE (Zhang et al., 2024): is a state-of-the-art450

multilingual encoder specifically designed for re-451

trieval tasks. It was trained using large-scale con-452

trastive learning on a combination of unsupervised,453

supervised, and synthesized data. This encoder pro-454

duces dense text embeddings for over 70 languages,455

ensuring high-quality representations even in long-456

context scenarios, which is advantageous for in-457

dustrial applications. Our decision to utilize GTE458

is based on concepts proposed by an e-commerce459

company (Alibaba), and it outperforms other mod-460

els with a similar number of parameters.461

Best Matching 25 (BM-25): is a probabilistic462

model for information retrieval. It builds on term463

frequency (TF) and inverse document frequency464

(IDF) concepts like TF-IDF but refines term weight-465

ing with a non-linear function. This allows BM-25466

to rank documents more effectively by considering467

term frequency and distribution across the corpus,468

making it better suited for longer documents than469

TF-IDF.470

5.4 Re-ranking471

Furthermore, in addition to the baseline evalua-472

tions, we designed an experimental setup where473

each baseline model is first used to perform seman- 474

tic search and retrieve the top k candidates most 475

similar to the query. These k candidates, along with 476

the query, are then passed to a re-ranking stage, 477

where a separate model, trained to score semantic 478

similarity, re-evaluates and ranks the candidates to 479

identify the most relevant one. For all experiments, 480

we set k = 20. This setup aims to assess the im- 481

pact of re-ranking within an information retrieval 482

pipeline and determine whether strong encoders 483

alone can eliminate the need for re-ranking. 484

6 Results 485

Table 1 presents the effectiveness of various mod- 486

els on retrieval datasets evaluated using Accuracy 487

at one. The results include both original and fine- 488

tuned multilingual models assessed on two datasets: 489

E-FAQ (Portuguese and Spanish) and GoSim3. 490

Among the domain fine-tuned models, the Mul- 491

tilingual E5 base achieves the highest accuracy at 1 492

score on the E-FAQ dataset, scoring 90.48% in Por- 493

tuguese and 90.12% in Spanish. This model also 494

performs well on the GoSim3 dataset, achieving 495

a Pearson Correlation of 0,4345. The fine-tuned 496

XLM model shows competitive results, with scores 497

of 88.60% in Portuguese and 87.58% in Spanish, 498

getting the highest Pearson correlation of 0.4845 499

over all the models. 500

BGE M3 achieves the highest scores over pre- 501

trained models in the E-FAQ evaluation for Por- 502

tuguese, obtaining 73.97% in Portuguese and 503

69.92% in Spanish. It also performs best on the 504

STS dataset, obtaining 0.4105. In contrast, the 505

Multilingual e5 base model and GTE show lower 506

retrieval and STS effectiveness on E-FAQ for Por- 507

tuguese and GoSim3, with accuracy scores of 508

68.98% and 70.14%, and Pearson coefficients of 509

0.3545 and 0.3593, respectively. 510

However, the GTE model surpassed the pre- 511

trained model over E-FAQ in the Spanish partition, 512

having 73.90%, followed by the multilingual e5- 513

based model, which registered 70.14%. 514

The BM-25 baseline outperforms all original 515

pretrained models on E-FAQ, achieving scores of 516

76.16% in Portuguese and 70.86% in Spanish. 517

Figure 3 presents the retrieval effectiveness mea- 518

sured by the Accuracy@1 result for Portuguese 519

across various retrieval models, comparing their 520

performance with and without the reranker. For the 521

baseline models (mE5, bge-m3, and gte), the ap- 522

plication of the reranker generally results in slight 523
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Table 1: Finetuned and baseline models’ performances on retrieval datasets (E-FAQ) and STS (GoSim3). The
E-FAQ scores denote acuraccy@1 (%), and the E-FAQ column corresponds to the test partitions in each considered
language. Meanwhile, GoSim3 columns presented the Pearson correlations for Portuguese only.

Model Embedding
Dimension

Parameters
(Millions)

E-FAQ GoSim-3
ptpt es

Finetuned Multilingual E5 Base 768 278.0 90.48 90.12 0.4345
XLM RoBERTa 768 279.0 88.60 87.58 0.4845

Base
Multilingual E5 Base 768 278.0 68.98 70.14 0.3545

GTE Multilingual 768 305.0 71.56 73.90 0.3593
BGE M3 1024 567.8 73.97 69.92 0.4105

Other BM-25 - - 76.14 70.86 -

improvements or maintains similar accuracy lev-524

els. However, a minor decrease in performance is525

noted for BM25 when reranking is applied. The526

fine-tuned models (F-mE5 and F-XLM) achieve the527

highest overall accuracy, with both models perform-528

ing better without reranking—F-mE5 exceeds 90%,529

while F-XLM reaches nearly 89% Accuracy@1 in530

the no-reranker setting.

Figure 3: Accuracy at one comparison for Portuguese
without reranker application for BM25, baseline models,
and our best fine-tuned models (F-mE5 and F-xlm).

531
Figure 4 presents the Accuracy@1 results for532

Spanish across various retrieval models, compar-533

ing configurations with and without reranking. For534

most baseline models (BM25, mE5, and BGE-M3),535

applying the reranker yields slight improvements.536

We observe a performance drop for GTE when537

reranking is implemented. The fine-tuned models538

(F-mE5 and F-XLM) achieved the highest over-539

all accuracy, performing better without reranking.540

Specifically, F-mE5 reaches approximately 90%,541

while F-XLM achieves nearly 88% Accuracy@1542

without the reranker.543

Figure 5 presents the results of the models544

Figure 4: Accuracy at one comparison for Spanish
without reranker application for BM25, baseline models,
and our best fine-tuned models (F-mE5 and F-xlm).

trained with MLR per the crops embedding di- 545

mension from 64 to 768, which affects retrieval 546

effectiveness (Acurracy@1) for the Portuguese test 547

partition of the E-FAQ dataset. All the fine-tuned 548

models (F-mE5 and F-xlm) configurations outper- 549

formed the best baseline, BM25, which achieved 550

76.14%. F-mE5 consistently outperformed F-xlm, 551

with accuracy increasing from 88.07% at dimen- 552

sion 64 to 90.48% at dimension 768. In con- 553

trast, F-xlm maintained stable performance, start- 554

ing at 88.60% and fluctuating to 87.72%. These 555

results indicate that higher dimensions benefit F- 556

mE5 more significantly, while F-xlm is less sensi- 557

tive to dimensional changes. We observed similar 558

trends for the Spanish results, which are not shown 559

in Figure 5. 560

7 Discussion 561

Table 1 revealed that our fine-tuned, domain- 562

specific models outperformed general sentence en- 563

7



Figure 5: Cropped embedding dimension Accuracy at
one value of the trained models on Portuguese test par-
tition of E-FAQ; black dashed line represents the best
results achieved for BM25 as the best baseline retriever

coders on the E-FAQ test set for both Portuguese564

and Spanish. Even with a domain-specific re-565

ranking baseline (cf. Figure 3 and 4), our results566

confirmed the feasibility and effectiveness of us-567

ing a single, unified embedding model in retrieval568

pipelines. This key finding corroborates the sig-569

nificant resource optimization potential—reducing570

memory, CPU processing, and latency—by em-571

ploying one model instead of two.572

Notably, the BM-25 baseline performed better573

than all original pre-trained models on the E-FAQ574

dataset. We attribute this to the inherent charac-575

teristics of the e-commerce domain, where related576

questions frequently contain a significant overlap of577

specific keywords such as product names, brands,578

or units of measurement. The effectiveness of our579

trained sentence encoders suggests that while they580

grasp the semantic nuances between questions, they581

also successfully capture this crucial “term-wise”582

similarity.583

Figure 5 illustrates a favorable trade-off between584

embedding dimensionality and retrieval effective-585

ness, underscoring the benefits of MLR training.586

Our trained models exhibit remarkable effective-587

ness and stability across various cropped embed-588

ding dimensions. Specifically, our top-performing589

model, F-mE5, achieves a 91.6% reduction in sen-590

tence representation size (from 768 to 64 dimen-591

sions) while preserving 97.3% of its original re-592

trieval effectiveness.593

This dimensionality reduction yields significant594

practical advantages. Given that most retrieval al-595

gorithms scale in memory and time complexity596

with both the indexed corpus size and the embed- 597

ding dimension, a 91.6% decrease in embedding 598

size directly correlates to substantial reductions in 599

memory footprint and processing time. Ultimately, 600

this translates to considerably lower demands on 601

computational resources and a more cost-efficient 602

implementation for large-scale retrieval pipelines. 603

While our current investigation focused explic- 604

itly on retrieving relevant information within the 605

Portuguese e-commerce question paraphrases do- 606

main, we are confident that the strengths of the 607

designed multi-objective training methodology of- 608

fer significant potential for broader generalization. 609

Furthermore, while our study addresses symmetric 610

retrieval for question paraphrases, the adaptabil- 611

ity of our models suggests their applicability to a 612

broader range of retrieval tasks, including asym- 613

metric retrieval scenarios, simply by adjusting the 614

training data accordingly to a structure similar to, 615

but not restricted to, the E-FAQ. 616

8 Conclusion 617

Real-world customer inquiries often feature lin- 618

guistic patterns that challenge traditional sentence 619

encoders and hinder response accuracy. Our study 620

highlighted the effectiveness of domain-specific 621

fine-tuned models for retrieval tasks in Portuguese 622

and Spanish, outperforming the general-purpose 623

pretrained embeddings commonly found in the ex- 624

isting literature. The results demonstrated that our 625

models eliminate the need for additional re-ranking, 626

a process often required when using general embed- 627

dings. This makes retrieval more efficient for real- 628

world applications, particularly in E-commerce. 629

Our findings revealed multi-task objective train- 630

ing success in Matryoshka Representation Learn- 631

ing by underscoring its relevance in maintaining 632

strong retrieval effectiveness across various embed- 633

ding dimensions. This is especially advantageous 634

for Portuguese and Spanish, where high-quality re- 635

trieval models remain underexplored. Future work 636

will emphasize implementing these models in real- 637

world E-commerce environments, specifically for 638

the Portuguese and Spanish markets. We will as- 639

sess their impact on practical real-world applica- 640

tions and refine them for even greater quality in 641

multilingual retrieval. Future studies can also ex- 642

plore data from other domains or retrieval tasks in 643

a format similar to that proposed for the E-FAQ. 644
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Limitations645

This section highlights potential threats to the qual-646

ity of our research study, focusing on three cate-647

gories (Petersen and Gencel, 2013): internal valid-648

ity, external validity, and conclusion validity.649

Internal Validity: Our experimental reliability650

is directly tied to dataset quality. Despite efforts651

to improve it with AI-generated pseudo-labels, po-652

tential biases or imbalances in the data could still653

impact our results and might not entirely reflect654

real-world conditions.655

External Validity: Our study is limited to the656

e-commerce domain and symmetric retrieval set-657

tings. While this allows for controlled experimenta-658

tion, we should be cautious about generalizing our659

findings to other domains. Future research should660

explore their applicability in contexts like customer661

support systems.662

Conclusion Validity: We must use more robust663

hypothesis testing methods to ensure our findings664

are statistically significant. Current methods may665

not adequately account for data variability, so more666

statistical tests will help distinguish meaningful667

patterns from random noise.668
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