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LINGUISTIC REPRESENTATION OF LEARNER AUTONOMY IN STUDENT TESTIMONIALS
FOR IELTS-ORIENTED COURSES: A CORPUS-BASED INVESTIGATION

"Discourse is used here both in its broad sense, as a way of thinking about
and representing some aspect of reality (as in 'discourse of war', 'discourse
of medicine' or 'discourse of globalization'), as well as the specific manner in
which language, texts and images are produced and reproduced in order to
achieve particular communicative or ideological ends."

(Gywn, 2002, p. 1)

7.

K 4

Gwyn, R. (2002). Communicating Health and Illness. Sage.



LINGUISTIC REPRESENTATION OF LEARNER AUTONOMY IN STUDENT TESTIMONIALS
FOR IELTS-ORIENTED COURSES: A CORPUS-BASED INVESTIGATION

L DEFINITION

the capability to take charge of one’s learning process (Holec, 1981)

2 SIGNIFICANCE

 an indicator of effectual teaching (Little, 1991)
 a predictor of language proficiency (Liu, 2015)
 atransferable competency (Cooker, 2015)

- the tendency towards learner autonomy advocacy in language education
(e.g. Harmer, 2001; Benson, 2004)

Benson, P. (2004). Learner autonomy in the classroom. In D. Nunan (Ed.), Practical English language teaching (pp. 290-308). Higher Education Press.

Cooker, L. (2015). Assessment as learner autonomy. In C. J. Everhard & L. Murphy (Eds.), Assessment and autonomy in language learning (pp. 89-113). Springer.
Harmer, J. (2001). The practice of English language teaching. Pearson Education.

Holec, H. (1981). Autonomy and foreign language learning. Pergamon Press.

Little, D. (1991). Learner autonomy: Definitions, issues and problems. Authentik.

Liu, H. J. (2015). Learner autonomy: The role of motivation in foreign language learning. Journal of Language Teaching and Research, 6(6), 1165-1174.



LINGUISTIC REPRESENTATION OF LEARNER AUTONOMY IN STUDENT TESTIMONIALS
FOR IELTS-ORIENTED COURSES: A CORPUS-BASED INVESTIGATION

2 DEFINITION

a popular marketing technigue used on supplier websites and in physical locations
In which customers endorse products (Davis, 2013)

& SIGNIFICANCE (Shimp etal.,, 2007)

* I[ncrease brand awareness
 build trust and authenticity

- lead potential customers to prefer the products and services recommended by
former customers (Smith et al., 2005)

Davis, J. (2013). Educational legitimation and parental aspiration: Private tutoring in Perth, Western Australia. The University of Western Australia.
Smith, D., Menon, S., & Sivakumar, K. (2005). Online peer and editorial recommendations, trust, and choice in virtual markets. Journal of Interactive Marketing, 19(3), 15-37.
Shimp, T. A., Wood, S. L., & Smarandescu, L. (2007). Self-generated advertisements: Testimonials and the perils of consumer exaggeration. Journal of Advertising Research, 47(4), 453-461.



The growing popularity The efficiency of The significance of
of the IELTS tests and testimonials as a learner autonomy in
IELTS-oriented courses promotional medthod language learning

l

RESEARCH QUESTION

How is learner autonomy linguistically represented in students’

testimonials for IELTS-oriented courses provided by private ELT institutes? \
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DEFINITION

Y 3

LK
I

HOLEC (1981) BENSON (2007) HAN (2014)

the ability to be a capacity entailing the role of
responsible for the a varied range of environmental
learning process abilities factors

EVERHARD (2015)

« the multidimensional nature of autonomy
« a cooperative decision-making process with the assistance of internal and
external factors

Benson, P. (2007). Autonomy in language teaching and learning. Language Teaching 40(1), 21-40.
Everhard, C. J. (2015). The assessment-autonomy relationship. In C. J. Everhard & L. Murphy (Eds.), Assessment and autonomy in language learning (pp. 8-34). Springer.
Han, L. (2014). Teacher’s role in developing learner autonomy: A literature review. International Journal of English Language Teaching, 1(2), 21-27.

Holec, H. (1981). Autonomy and foreign language learning. Pergamon Press. Paper Presentation Delivered by Linh Bo, Hoa Ninh &
’ ( ) Y & guas g g Nha Nguyen at LTLT 2023 | https://Ititcon.org
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FRAMEWORK

Five developmental stages

NUNAN « Awareness
(1997) * Involvement
* Intervention

e Creation
e Transcendence

Three areas of control

BENSON » Learning management
(2001) « Cognitive processes
* Learning content

Benson, P. (2001). Teaching and researching autonomy in language learning. Longman.

W\

Nunan, D. (1997). Designing and adapting materials to encourage learner autonomy. In P. Benson & P. Voller (Eds.), Autonomy and independence in language learning

(pp. 192-203). Longman.

Paper Presentation Delivered by Linh Bo, Hoa Ninh &
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* Learning objectives
« Study plans
* Learning opportunities

 Engagement

« Maintenance
the longest stage where
the majority of
learning activities occur

 Reflection
e Assessment

Dang, T. T. (2012). Learner autonomy: A synthesis of theory and practice. The Internet Journal of Language, Culture and Society, 35(1), 52-67.

FRAMEWORK > > > >

Table 1
Attributes of Learner Autonomy in Three Processes (Dang, 2012)

Processes Attributes

Initiating being aware of learning goals and strategies
identifying goals and setting goals
making plans or work agendas
looking for resources

Monitoring maintaining agendas and keeping track of learning
identifying and employing suitable strategies
selecting appropriate materials
tailoring, customizing and personalizing learning
being flexible and regulating learning
taking actions or implementing agendas
concentrating on learning
collaborating and interacting with others
expressing opinions and negotiating with peers

Evaluating reflecting critically
evaluating learning outcomes
correcting mistakes

Paper Presentation Delivered by Linh Bo,
Hoa Ninh & Nha Nguyen at LTLT 2023 |
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BUSINESS EDUCATION

* investigating the promotion of . analysing rhetorical moves (e.g.
products and services (e.g. Wang, Askehave, 2007; Hoang & Rojas-
2002; Shin et al., 2023) Lizana. 2015)
] exploring.the COOHSUUC“O” of an « examining the depiction of various
= organisation’s image (e.g. Maagaard, stakeholders (e.g. Briant et al., 2019)
= 2014)
THIS « exploring beyond the realm of higher education institutions

« expanding the current analysis of electronic promotional materials
« examining the linguistic manifestation of learner autonomy

STUDY

Askehave, I. (2007). The impact of marketization on higher education genres - The international student prospectus as a case in point. Discourse Studies, 9(6), 723-742.

Briant, E., Doherty, C., Dooley, K., & English, R. (2019). In fateful moments: The appeal of parent testimonials when selling private tutoring. Pedagogy, Culture and Society, 28(2), 223-239.
Hoang, T. V. Y., & Rojas-Lizana, I. (2015). Promotional discourse in the websites of two Australian universities: A discourse analytic approach. Cogent Education, 2(1).

Maagaard, C. (2014). Employee testimonials: Animating corporate messages through employees’ stories. Discourse, Context and Media, 6, 22-32.

Shin, S., Shin, H. H., & Gim, J. (2023). How positive do testimonials on a restaurant website need to be? Impact of positivity of testimonial reviews on customers’ decision-making. International
Journal of Hospitality Management, 108.

Wang, S. L. A. (2002). Customer testimonials and news clips as contextual cues in the consumer cognitive processing of online shopping: How do they build trust and then increase purchase
intention? Journal of Promotion Management, 9(1), 145-162.
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DATA

i 1

STAGE NO. 1

Selecting the
Facebook pages
of ELT institutes

STAGE NO. 2

Retrieving
relevant
Facebook posts
on the selected

pages
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STAGE NO. 3

Extracting
student
testimonials
from these posts
to create our
corpus

S,



DATA

STAGE NO. 1 2 WHICHELT INSTITUTES?
the 2021-2022 list of British Council (Viet Nam)’s top IELTS
selecting the partners v
V
Facebook pages

* Ho Chi Minh city
« private ELT institutes

2 WHICH FACEBOOK PAGES?

 Intended for Ho Chi Minh city

« containing written student testimonials

X/

of ELT institutes

 five most-followed pages

British Council (Viet Nam). (n.d.). Danh sdch déi tdc hang dau nam 2021-22. https://www.britishcouncil.vn/thi/ielts/doi-tac/danh-sach-doi-tac-hang-dau
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STAGE NO. 2

retrieving
relevant
Facebook posts
on the selected

pages
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DATA

2 WHAT DO ALL THESE POSTS HAVE IN COMMON?

« both textual and visual contents;
 a textual caption + a single image; OR
» a textual caption + a collection of images

£ WHICH POSTS NEED TO BE COLLECTED?
(INCLUSION CRITERIA)

 consisting of a full or partial score report as an attached
Image or embedded within the textual content

« consisting of a student testimonial in the form of direct
guotes (in either the caption or the image) signalled by
quotation marks or the use of first-person pronouns

* being posted between 01/01/2022 and 31/12/2022



Paper Presentation Delivered by Linh Bo, Hoa Ninh &
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STAGE NO. 3 ¥ EXCLUDING DETAILS OUTSIDE THE DIRECT QUOTES
extracting » post titles,
student » |ELTS score reports,

« page administrators’ or content writers’ commentaries,

from these posts « references to |IELTS-oriented courses,
e instructions on how to register for courses,

to create our : :
« addresses of institutes,

2 INDICATING THE PRESENCE OF 'GRAPHICONS'
(Herring & Dainas, 2017, p. 2185)

2 DEALING WITH TYPOGRAPHICAL ERRORS

testimonials

Herring, S. C., & Dainas, A. (2017). "Nice picture comment!” Graphicons in Facebook comment threads. Proceedings of the Fiftieth Hawaii International Conference on System
Sciences, 2185-2194.



DATA

————— Table 2

Metadata of the Corpus
Institute Total Total Total words  Mean words per
followers testimonials testimonial
IN1 567,080 4 2,017 504.25
IN2 149,165 14 4,233 302.36
IN3 119,625 34 3,726 109.59
IN4 51,339 9 1,453 161.44
IN5 39,000 15 3,366 224.4

ALL 76 14,795 194.67

Paper Presentation Delivered by Linh Bo, Hoa Ninh & Nha Nguyen at LTLT 2023 |
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2 « Similar concerns noted by Briant et al. (2019) and Hunt and Brookes (2020)
é « Regardless of the identity of the individual writers and the authenticity of their
/ claims, these testimonials reach a great number of social media users and
——— AUTHENTICITY ) . .

/ contribute to the wider discourses around and the representation of learners,
% learning, and the IELTS test, so the possibility of falsehood does not

— compromise the rationale for our analysis.

« Contents on Facebook pages of businesses “can be considered ‘public’” and

ETHICAL thus “arguably would not require the consent of the subject(s). ot 2010
ollins, , p. 104)

It is good practice to aim to maximise the anonymity and privacy of any parties
involved when publishing extracts from such data.

CONSIDERATIONS

(Hunt & Brookes, 2020)

« The value of small, specialised corpora

CORPUS S|ZE (see Koester, 2010)

« Hua et al. (2017): descriptions of master's programmes + 14842-word dataset +
corpus methods

Briant, E., Doherty, C., Dooley, K., & English, R. (2019). In fateful moments: The appeal of parent testimonials when selling private tutoring. Pedagogy, Culture and
Society, 28(2), 223-239. https://doi.org/10.1080/14681366.2019.1629993

Collins, L. C. (2019). Corpus linguistics for online communication: A guide for research. Routledge.

Hua, Z., Handford, M., & Young, T. J. (2017). Framing interculturality: A corpus-based analysis of online promotional discourse of higher education intercultural
communication courses. Journal of Multilingual and Multicultural Development, 38(3), 283-300. https://doi.org/10.1080/01434632.2015.1134555

Hunt, D., & Brookes, G. (2020). Corpus, discourse and mental health. Bloomsbury Publishing.

Koester, A. (2010). Building small specialised corpora. In A. O’Keeffe & M. McCarthy (Eds.), The Routledge Handbook of Corpus Linguistics (pp. 66-79). Routledge.



ANALYTICAL METHODS

A\

- Corpus-based discourse analysis

—

———  APPROACH &

% (Baker, 2006)
/

— SOFTWARE PACKAGE « AntConc version 4.2.0
é (Anthony, 2023)
/g « N-grams are “two or more words that repeatedly occur consecutively in a
corpus such as in terms of, you know, | think, as soon as, it is and there
are.”
QUANTITATIVE (Cheng, 2012, p. 72)
METHOD: N-GRAMS « Overarching linguistic patterns that span all five institutes: 4-grams,
trigrams, and bigrams
o 4-grams: only 1 unit found
o Trigrams: 8 units found --> all examined
o Bigrams: 61 units found --> top 11 examined
cac ky nidng cGia minh duoc cdi thién mot cach ré rét va minh vira  dat duoc  diém thi lelts 13 6.5 mot con sd that su rat bat ngd doi
QUALITATIVE canh hoc & trung tam, cac ban van phai chim chi hoc hing ngay dé dat duvoc két qua tt nhat nhé.” Minh that su dn twong véi Ddi ngii
METHOD: thay rat tuyét khi duoc gido vién va cac chi gitp d& rat nhiéu dé dat duoc  két qua tot trong ki thi IELTS vira qua "Minh ¢ co hoi
CONCORDANCE LINES - Inductively identifying the discourse functions of the n-grams and, to

some extent, explain their high frequencies

Anthony, L. (2023). AntConc (Version 4.2.0) [Computer Software]. https://www.laurenceanthony.net/software

. . . . Paper Presentation Delivered by Linh Bo, Hoa Ninh &
Baker, P. (2006). Using corpora in discourse analysis. A&C Black. Nha Nguyen at LTLT 2023 | https:/titcon.org
Cheng, W. (2012). Exploring corpus linguistics: Language in action. Routledge.
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Table 3
Most Frequent Bigrams in the Texts
Bigrams Rank Frequency Rough Translation
thay co 1 54 teachers
dat duoc 2 44 achieve
thoi gian 3 42 time
rat nhiéu 4 39 a lot, much
cam on 5 38 thank, grateful
Ky nang 6 37 skill
cac ban 7 34 friends, classmates
em da 8 31 | did
qua trinh 9 30 process
kién thirc 9 30 knowledge
dac biét 11 29 most importantly

Paper Presentation Delivered by Linh Bo, Hoa Ninh & Nha Nguyen at LTLT 2023 |
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Table 4

Most Frequent Trigrams in the Texts

Trigrams Rank Frequency Rough Translation
dac biét la 1 18 most importantly
trong qua trinh 2 17 during the process
qua trinh hoc 3 16 the learning process
dé dat duoc 4 8 In order to achieve
cO co hoi 5 7 have a chance

mot thoi gian 6 6 a period of time

rat tan tinh 6 6 very devoted / devotedly
speaking va writing 6 6 speaking and writing

Paper Presentation Delivered by Linh Bo, Hoa Ninh & Nha Nguyen at LTLT 2023 |
https://Itltcon.org



NN DATA ANALYSIS

Q THE SALIENT FEATURES

an expression of high satisfaction with the institutes &
views about language learning and the IELTS test

V%,

Q THE DIVERSITY OF GOALS AND ACHIEVEMENTS

an insight into what made those testimonial-givers
a successful IELTS test-taker

Q LEARNING AS A PROCESS

a reflection on the learning process
with regard to roles of teachers and learners

Paper Presentation Delivered by Linh Bo, Hoa Ninh & Nha Nguyen at LTLT 2023 |
https://Itltcon.org
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THE SALIENT FEATURES

\ >

the high frequency of dac biét (29 occurrences) and dac biét la
(18 occurrences), translated as most importantly or especially

Main purposes (from concordance lines)
 describe the teaching staff, including teachers, teaching assistants,
and educational consultants
* refer to certain linguistic skills or sections of the IELTS test

https://Itltcon.org
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THE SALIENT FEATURES

the teaching staff, including teachers,
teaching assistants, and educational consultants

Thay la mot nguwoi cwe ki dé thwong, ludn san sang gitp d& va gidi dap bat ky thac mac nao cla
hoc sinh. Pac biét thay con siéu hai hudc, khién cho méi budi hoc déu tré nén vui nhdn ch& khéng
hé nham chan mét xiu nao. (IN5)

[My teacher is extremely dedicated, and he is always willing to help and answer any questions from students.
He is also especially humourous, which makes each lesson become lively and noft tedious...]

Tuy nhién trong khoang th&i gian do tui minh ludn nhan dwoc sw ho tro va gitp dé tan tinh tir cac
chi tw van vién, dac biét la chi H, trong viéc tim kiém gido vién cham va stra bai giup, cling nhw qua
trinh thi thtr tai IN2 dé ciing co tinh than trwdce khi thi. (IN2)

[During the learning process, we always receive assistance in finding teachers to evaluate our assignments,
and arranging mock tests at the center from the educational consultants, especially Ms, H.]

Paper Presentation Delivered by Linh Bo, Hoa Ninh & Nha Nguyen at LTLT 2023 |
https://Itltcon.org
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THE SALIENT FEATURES

the teaching staff, including teachers,
teaching assistants, and educational consultants

Cam on tat cad moi ngwdi da ludn rat dé thwong, gan gai, va cwe Ky tan tdm véi em, ciing
cdm on trung tdm da dem dén cho em mdi trwdng hoc tap thuan loi cung nhiéu wu dai bo ich,
hé tro em rat nhiéu trong qua trinh 6n luyén. (IN2)

[Thank you for being amiable, friendly, and dedicated. | also want to thank the centre for providing me a learning
environment with helpful support throughout my preparation for the test.]

Minh mudn cadm on thay D nhiéu nhiéu. Nh& thay ma chi sau 2 thang hoc ma speaking va
writing cla minh cai thién SIEU NHIEU,... (IN1)

[l want to express my deep gratitude for Mr. D. Thanks to him, my speaking and writing skills improved
tremendously after 2 months of studying.]
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THE SALIENT FEATURES
certain linguistic skills or sections of the IELTS test

Mé&c du phai hoc online nhwng két qua dat dwoc khién em rat hai long, dac biét 1a ky nang
Listening em dat dén 8.5. (INS)

[Although | had to study online, the results achieved made me very satisfied, especially for Listening, in which |
reached 8.5.]

Sau 3 thang 6n luyén, ca 4 ky nang cia em déu duwoc cai thién ro rét, dac biét 1a phan
Speaking. (IN4)

[After 3 months of preparation, my 4 skills underwent significant improvement, especially the speaking skill.]

Thay D cling stra cho minh rat nhiéu, dac biét 1a & cach dung tir sao cho tw nhién va cach
dung cac cau trac tuy don gian nhwng thudéc band diém cao. (IN1)

[Mr. D also provided a lot of feedback for me, especially on the natural word use and some simple, yet efficient
Sentence StrUCtureS] Paper Presentation Delivered by Linh Bo, Hoa Ninh & Nha Nguyen at LTLT 2023 |
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THE SALIENT FEATURES
certain linguistic skills or sections of the IELTS test

VVon di 1a mot dira khéng co can ban ngay tir dau, minh cdm thay rang viéc cai
thién band diém cho Reading va dac biét la Listening la kha gian truan. (IN2)
[... with no foundation from the beginning, I felt that improving my band score for Reading and
especially Listening was quite arduous.]

Paper Presentation Delivered by Linh Bo, Hoa Ninh & Nha Nguyen at LTLT 2023 |
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THE DIVERSITY OF GOALS AND ACHIEVEMENTS

the frequent use of the verb phrase dat dwoc (to achieve, 44
occurrences) and its combination with dé (in order to) to form the
phrase dé dat duwoc (in order to achieve, 8 occurrences)

Main observations (from concordance lines)
* variations in goals: from general to specific
 satisfaction: a reference to targets and results

https://Itltcon.org
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variations in goals: from general to specific

On luyén IELTS Ia mét quang dwdng dai, chi can cac ban kién tri, bén bi roi sé& thanh céng.
Bén canh hoc & trung tdm, cac ban van phai cham chi hoc hang ngay dé dat dwoc két qua tot
nhat nhé. (IN5)

[IELTS preparation is a long way, as long as you persevere, you will succeed. Besides studying at the

center, you still have to study hard every day in order to achieve the best results.]

K§y nang em cam thay kho nhat 1a Writing, b&i de dat dworc diém cao & phan nay doi hdi phai

c6 von tlr nhiéu, kién thirc xa hodi rong ma em mai hoc 1&p 9 nén co chut khéng tw tin. (IN4)
[The skill | find the most difficult is Writing, because in order to achieve a high score in this section, one
needs a lot of vocabulary and broad social knowledge and I’'m only in 9th grade, so I’'m a bit not confident.]

Paper Presentation Delivered by Linh Bo, Hoa Ninh & Nha Nguyen at LTLT 2023 |
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THE DIVERSITY OF GOALS AND ACHIEVEMENTS
satisfaction: a reference to targets and results

Trong qua trinh &n luyén tai IN5, em da c6 su tién bo rd rét. Cu thé Iuc thi dau vao em dat 6.0 nhwng luc thi
that em dat dwoc dén 7.5 Overall. (IN5)

[During the learning process at IN5, | have made remarkable progress. Specifically, when | took the placement test, | got 6.0,
but when | took the actual test, | got 7.5 Overall.]

Va rat tuyét voi a — minh da dat dung band diém ma minh mong mudn v&i diém sé Writing ma minh chwa
trng mo minh sé dat dwoc |a 6.5 ca. (IN4)
[And that's great - | got the band | wanted with a Writing score that | never dreamed I'd get, at 6.5.]

...minh cdm thay rang viéc cai thién band diém cho Reading va dac biét 1a Listening la kha gian truan, mac
du vay, minh da cé thé dat dworec muc tiéu dé ra nhd vao cac khoa hoc va cach truyén dat cta thay cé. (IN2)
[...I felt that improving my band score for Reading and especially Listening was quite arduous, even so, | was able to achieve

my goal thanks to courses and the way teachers communicate.]

Paper Presentation Delivered by Linh Bo, Hoa Ninh & Nha Nguyen at LTLT 2023 |
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LEARNING AS A PROCESS

the frequent use of three common trigrams: trong qua trinh (17 occurrences), qua
trinh hoc (16 occurrences) and mot thoi gian (6 occurrences), followed by certain
verbs referring to the act of learning or preparing for the IELTS test

Main observations (from concordance lines)
» support from various resources
* decisions and progress
* the roles of teachers and students

Paper Presentation Delivered by Linh Bo, Hoa Ninh & Nha Nguyen at LTLT 2023 |
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LEARNING AS A PROCESS
support from various resources

Ngoai ra con co tai nghe chuan nhw di thi ma em thay it trung tdm nao co6. Trong qua
trinh hoc tap co website riéng dé ho tro chiva bai, tim kiém hoc liéu va kién nghi. (IN2)

[In addition, there are standard headphones like in the real exam rooms that | see few centers have. During the

learning process, there is a specific website to assist with corrections, search for study materials and give
recommendations.]

Khi hoc tai IN4, cac thay c6 da phan tich va giup em slra cac yéu diém nay tronq qua
trinh theo hoc. Dé khac phuc, cac thay cd da cho em luyén dé that nhiéu va dé nao
cling chira rat chi tiét. (IN4)

[When studying at IN4, the teachers analyzed and helped me correct these weaknesses during my studies. 1o fix
[these weaknesses], the teachers gave me a lot of practice tests and all the tests were corrected in detalil.]

Paper Presentation Delivered by Linh Bo, Hoa Ninh & Nha Nguyen at LTLT 2023 |
https://Itltcon.org



\ >

LEARNING AS A PROCESS
decisions and progress

Minh da chon thay D — IN1 sau mét théi gian “tau ngam” kénh Youtube cla
thay. Va day qua that Ia quyét dinh cwc ky dung dan cia minh. (IN1)
[l chose Mr. D - IN1 after a while following his YouTube channel. And this is indeed my

extremely informed decision.]

em da cai thién dwoc band diém Writing ttr 5.0 1&n 7.0 chi sau mét th&i gian
ngan. Day la diéu em thay vui nhat (IN4)
[l have improved my Writing band from 5.0 to 7.0 after a short time. This is what makes

me happy the most]

Paper Presentation Delivered by Linh Bo, Hoa Ninh & Nha Nguyen at LTLT 2023 |
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LEARNING AS A PROCESS

the roles of teachers and students

Tang 1.5 band diém |1a 1 hanh trinh khd nhwng nhé cac thay ¢é ma em da co dwoc dong

lwec dé cd gang hét minh cho 4 thang 6n luyén (IN4)

[Increasing 1.5 band points is a difficult journey, but thanks to the teachers, I had the motivation to try my best during

the 4 months of practice]

dwoc ho tro thi thir mién phi, nhe» 36 ma em da kha nam bat dwoc trinh d6 cia minh (IN2)

[l got free mock tests, so I got quite a good grasp of my level]

Khi 6n luyén tai IN4, cac thay c¢é da phan tich, tim cach k
phai cling nhw tan tinh chi cho em nhiéu bi quyét [am bai

nac phuc nhirng van dé em gap

niéu qua. (IN4)

[During training at IN4, the teachers analyzed and found solutions to the problems I encountered as well as

enthusiastically showed me many tips to do the test effectively.]

Paper Presentation Delivered by Linh Bo, Hoa Ninh & Nha Nguyen at LTLT 2023 |
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JUSTIFICATIONS the quality of jceaching, the sgpport from
other academic staff, the facilities,
FOR CHOICES

students’ achievements in the IELTS exam

ATTRIBUTES OF the awareness of learning goals and
LEARNER AUTONOMY the ability to take action

(Dang, 2012)

MARKETING WITHIN the focal role of the language institutes,
EDUCATION the reflection of students on their learning

(Askehave, 2007; Little, 2003)

\\

Askehave, I. (2007). The impact of marketization on higher education genres - The international student prospectus as a case in point. Discourse Studies, 9(6), 723-742.

https://doi.org/10.1177/1461445607082576
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How is learner autonomy linguistically represented in students’
testimonials for IELTS-oriented courses provided by private ELT

institutes?
 a certain level of interest in building their autonomy was depicted in

the testimonials
« the role of the students was not as prominently highlighted as that

of the teachers and institutes

> a mismatch between the attributes of learner autonomy and the
its linguistic representation in relation to IELTS test preparation
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