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Abstract

Knowledge Graph Question Answering
(KGQA) aims to automatically answer natural
language questions by reasoning across
multiple triples in knowledge graphs (KGs).
Reinforcement learning (RL)-based methods
are introduced to enhance model interpretabil-
ity. Nevertheless, when addressing complex
questions requiring long-term reasoning,
the RL agent is usually misled by aimless
exploration, as it lacks common learning
practices with prior knowledge. Recently,
large language models (LLMs) have been
proven to encode vast amounts of knowledge
about the world and possess remarkable
reasoning capabilities. However, they often
encounter challenges with hallucination issues,
failing to address complex questions that
demand deep and deliberate reasoning. In this
paper, we propose a collaborative reasoning
framework (CRF) powered by RL and LLMs
to answer complex questions based on the
knowledge graph. Our approach leverages
the common sense priors contained in LLMs
while utilizing RL to provide learning from
the environment, resulting in a hierarchical
agent that uses LLMs to solve the complex
KGQA task. By combining LLMs and the
RL policy, the high-level agent accurately
identifies constraints encountered during
reasoning, while the low-level agent conducts
efficient path reasoning by selecting the
most promising relations in KG. Extensive
experiments conducted on four benchmark
datasets clearly demonstrate the effectiveness
of the proposed model, which surpasses
state-of-the-art approaches.

1 Introduction

Knowledge Graph Question Answering (KGQA)
is a classical NLP task to automatically answer nat-
ural language questions by reasoning across multi-
ple triples in a given knowledge graph (KG). The
KGQA system uses data from knowledge graphs

to accurately answer user queries. It has significant
applications in various fields, making it a key focus
of academic research and industry innovation. As
user demands become increasingly intricate, recent
research has attempted to build KGQA systems
capable of answering complex questions to better
adapt to real-world scenarios.

Complex questions often involve constraints that
necessitate logical, quantitative, and aggregation
reasoning across a series of KG triples. To an-
swer these complex questions effectively, some
methods (Chen et al., 2019; Han et al., 2020) in-
troduce a hop-by-hop inference process to select
the multi-hop relation paths. They are trained in
strong supervision through pre-annotated interme-
diate golden relations, thus achieving promising
performance for complex KGQA. Unfortunately,
due to the high cost of data annotation, complex
questions are only annotated with final answers,
resulting in weak supervision. To tackle the is-
sue, several studies (Cui et al., 2023; Zhang et al.,
2022; Qiu et al., 2020) train a reinforcement learn-
ing (RL) agent to sequentially extend its path of
reasoning within the KG by iteratively selecting
the most promising actions until the target entity
is reached. RL-based methods exhibit strong per-
formance in both effectiveness and interpretability,
as they establish an interpretable inference chain
throughout the sequential decision-making process.
However, when tackling complex questions that
require long-term reasoning, the RL agent is usu-
ally misled by aimless exploration, due to its lack
of common learning practices with prior knowl-
edge. This issue prevents the rapid convergence of
the RL agent, thereby diminishing its exploration
efficiency (Lv et al., 2020). Furthermore, the ma-
jority of existing methods encounter challenge in
performing effective reasoning in the knowledge
graph for complex questions with constraints.

The emergence of large language models
(LLMs) in recent times, such as GPT4 (Achiam



et al., 2023) and Llama (Touvron et al., 2023b),
have been shown to encode a tremendous amount
of knowledge about the world by virtue of being
trained on massive amounts of text. LLMs have
achieved significant success in various tasks, which
encourages their application in KGQA research
(Luo et al., 2023; Li et al., 2023; Jiang et al., 2023).
While these studies have significantly enhanced
the performance of KGQA systems, they often en-
counter challenges with hallucination issues, fail-
ing to provide stable and responsible answers when
faced with complex questions requiring deliberate
reasoning (Ye et al., 2023). This limitation is ex-
pected due to the training methodology employed
by LLMs, where they are trained to predict the
next token in sequence based on the context pro-
vided, without an interval for deliberate thoughts.
As explained in (Kahneman, 2011), our cognition
comprises two systems: System 1 is an intuitive
and unconscious thinking system that relies on ex-
perience, while System 2 employs knowledge for
deliberate and reliable logical reasoning. Currently,
LLM:s exhibit characteristics that are more in line
with System 1 thinking, which may account for
their shortfall in addressing complex questions.
To this end, in this paper, we propose a collabo-
rative reasoning framework (CRF) that integrates
large language models (LLMs) and hierarchical re-
inforcement learning (HRL) to mimic human cog-
nitive processes, thereby enhancing the ability to
answer complex questions based on the knowledge
graph. Our approach leverages the common sense
priors contained in LLMs while utilizing RL to
provide learning from the environment, resulting
in a hierarchical agent that uses LLMs to solve the
complex KGQA task. Specifically, the proposed
model dismantles the KGQA task into a two-level
hierarchical decision process. In the high-level
process, the agent employs RL policy to identify
constraints (options) encountered during reasoning.
Furthermore, LLMs output the probability of each
option based on the current state and in-context
demonstration, serving as intermediate rewards to
address the challenge of delayed and sparse re-
wards due to weak supervision. In the low-level
process, the agent combining LL.Ms and the RL pol-
icy conducts efficient path reasoning by selecting
the most promising relations (actions) in KG. More
concretely, we use LLMs to inject common sense
priors into the agent. The LLMs guide the agent
by suggesting the most likely courses of action
to avoid aimless exploration, significantly improv-

ing learning efficiency. Additionally, the trained
policy-based agent can provide deliberate and re-
liable logical reasoning as verification for LLMs
to eliminate hallucinations. In summary, the main
contributions of this paper can be summarized as
follows:

* We propose a collaborative reasoning frame-
work powered by hierarchical RL and LLMs
to mimic human cognitive processes. Our
approach leverages the common sense priors
contained in LLMs while utilizing RL to pro-
vide learning from the environment, resulting
in a hierarchical agent that uses LLMs to solve
the complex KGQA task.

* We dismantle the KGQA task into a high-level
process for constrain detection and a low-level
process for path reasoning, respectively. By
combining LL.Ms and the RL policy, the hi-
erarchical agents can tackle the challenges of
aimless exploration and hallucination for com-
plex question answering based on the knowl-
edge graph.

* We validate the efficacy of the proposed frame-
work through comprehensive experiments and
meticulous ablation studies on widely-used
benchmark datasets. Empirical results demon-
strate that our method achieves state-of-the-art
performance for complex KGQA.

2 Related Work

Our KGQA method is closely related to the studies
on Reinforcement Learning and Large Language
Models.

Reinforcement Learning (RL) for KGQA. The
RL-based methods are proposed to frame complex
KGQA as a sequential decision-making process to
extend its reasoning path within the KG by itera-
tively selecting promising actions until reaching
the target entity. SRN (Qiu et al., 2020) performs
an effective path search over KG to infer answer
entities based on RL. ARL (Zhang et al., 2022)
proposes a new adaptive reinforcement learning
framework and introduces three atomic operations
to adaptively extend the relation paths. ARN (Cui
et al., 2023) incorporates KG embeddings as an-
ticipation information into RL framework to cap-
ture the potential target information for multihop
reasoning. Moreover, Zhu et al. (2022) applies a
hierarchical reinforcement learning framework to
tackle the challenge of one-to-many relation-entity



in knowledge graph reasoning task. While these
methods exhibit strong performance in both effec-
tiveness and interpretability, they struggle to per-
form effective reasoning in the knowledge graph
for complex questions with constraints and are in-
fluenced by aimless exploration. Our work extends
the line of RL-based models, utilizing hierarchical
RL to formulate complex KGQA as a hierarchical
decision problem. It introduces a novel perspective
to handle complex questions in knowledge graph
reasoning

Large Language Models (LLMs) for KGQA.
LLMs have achieved significant success in vari-
ous tasks, which encourages their application in
KGQA research. The most intuitive idea is to use
LLMs as parsers to generate logical forms for ques-
tions. KB-BINDER (Li et al., 2023) uses LLMs to
create preliminary logical forms through demon-
stration imitation and then binds the draft to an
executable version through knowledge base inte-
gration. ChatKBQA (Luo et al., 2023) proposes
generating the logical form with fine-tuned LLMs
first, then retrieving and replacing entities and re-
lations through an unsupervised retrieval method.
Furthermore, FlexKBQA uses LLMs to generate
synthetic data for the KGQA task, then use the data
to fine-tune a smaller light-weight KGQA model.
In addition, novel methods have been proposed to
fully leverage the reasoning capability of LLMs.
ToG (Sun et al., 2023) enables the LLM agent to
iteratively execute beam search on KG, discover
the most promising reasoning paths, and return the
most likely reasoning results. StructGPT (Jiang
et al., 2023) gathers relevant evidence from struc-
tured data, allowing LLMs to focus on the reason-
ing task using the acquired information. However,
they often encounter challenges with hallucination
issues, failing to address complex questions.

3 Methodology

3.1 Problem Formulation

Our study focuses on factoid question answering
over a knowledge graph (KG). The KG can be
formally represented as G = (E, R), where E
is the set of entities and R is the set of relations.
Given a natural language question ¢ and a KG G,
our goal is to take an optimal reasoning process
to predict the answer entities A, € E. In this
paper, we focus on handling complex questions, in
which the corresponding answer entities are multi-
hop away from the topic entities, and the questions

may contain constraints, such as entity constraint,
numerical constraint, etc.

3.2 Framework Overview

Our methodology utilizes the inherent common
sense priors in LLMs and incorporates RL for envi-
ronmental learning, leading to the construction of a
hierarchical agent for solving the complex KGQA
task. Figure 1 shows the overall architecture of our
framework, which mainly consists of four parts:
a high-level policy-based agent for constraint de-
tection, a low-level policy-based agent for path
reasoning, LL.Ms as reward function and LL.Ms as
guider. The high-level policy-based agent identifies
constraints (options) encountered during reasoning,
while the low-level policy-based agent conducts ef-
ficient path reasoning by selecting the most promis-
ing relations (actions) in KG. The LLMs-based
reward function generates the probability of each
option as intermediate rewards for the high-level
policy-based agent. Moreover, the LLMs guide
the low-level policy-based agent by suggesting the
most likely courses of action.

3.3 High-level Process for Constraint
Detection

In the high-level process, the agent is designed
to detect the constraint type of current timestep ¢,
which guides the corresponding path reasoning.
State. At timestep ¢, the state of the high-level
process is defined as SJ' = (e, q, e;, ht), where
ep is the topic entity of the given question q; e;
represents the current entity at timestep ¢ during
reasoning process; and h; refers the representation
of the historical relation path selected, we apply
LSTM to represent the sequential path information
as following: hy = LST M (hy—1,7,—1). Note that
ho and r( are both set to zero vectors.

Option. To handle different types of complex ques-
tions, we define six types of options correspond-
ing to the constraints: Basic, Bridge, Union,
Filter, Ordinal, and Aggregation. Specifically,
Basic indicates that the current option is gener-
ating the reasoning path by adding relations hop-
by-hop. In Bridge, the option can incorporate
the path from different topic entities to handle the
questions with multiple topic entities. The option
Union aims to solve questions containing mul-
tiple relations from the same topic entity. The
option of F'ilter represents a numerical or tem-
poral comparison, including <, <, >, > = %#. In
Ordinal, the option involves sorting the current
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Figure 1: The overview of our proposed collaborative reasoning framework (CRF).

entity set in either ascending or descending order
and selecting entities based on the ordinal num-
ber. Within Aggregation, the option signifies the
use of aggregation functions on the current enti-
ties, such as Count, Limit, etc. At the timestep {,
the option oy is selected from option space O; =
{Basic, Bridge, Union, Filter, Aggregation,
Ordinal}.

Reward. The rewards received by the high-level
agent are primarily divided into two parts: extrinsic
rewards provided by the environment KG and the
likelihood of options output by LLLMs. Regarding
extrinsic rewards, since only the final answers are
labeled as weak supervision, we utilize the scor-
ing function of the KGE model to calculate soft
rewards for candidate entities (Cui et al., 2023).
Formally, the extrinsic reward function R(S%) is
defined as follows:

1, eT:é
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otherwise
where e is the predicted entity and é is the golden
answer. Intuitively, if er matches é, the agent gets
a reward of 1; otherwise, it receives a soft reward
between 0 and 1 from the scoring function f;().
In addition, the extensive training data of
LLMs enables them to excel as in-context learners
and also equips them to comprehend significant
common-sense priors to assess the reasonableness
of the selected constraint types. Therefore, LLMs
can output the probability of each option based
on the current state and in-context demonstration,

serving as intermediate rewards. Formally, the in-
termediate reward function R(S}') is defined as
follows:

th(ot? Sf) = PLLM(Ota S?v p) (2)

where o and Sf represent the textual descriptions
of the option and state at the timestep ¢. The details
of the prompt p are described in Appendix C. Fi-
nally, the high-level reward function can be defined
as follows:

R"(oy, S, S1) = R} (04, S) + RE(ST) (3

Policy. The policy for the high-level process
takes state information as input and outputs
the probabilities over candidate options at each
step. Specifically, we use Transformer encoder
to obtain the question representation denoted as
q = [w1, w2, ...wy,]. To make the agent aware
of the current step, a linear network is explored to
generate step-aware question representation g¢ €
Rdxn:

q:r = T(I’I’Lh(Wt -q+ bt) 4

Where W, € R4" and b, € R%! are learnable
parameters. At timestep ¢, the high-level agent re-
ceives state S, and selects an option according to
the calculated probability distribution. Addition-
ally, a "Loop" option is added into the option space
to signify when the reasoning process should stop.
The option space is encoded by stacking the em-
bedding of all valid options in Oy : Oy € RIO:xd,



And the high-level policy network 7, is defined as:
Th(01|S}) = OpWha - ReLu(Why - [ht; qi]) (5)

where Wj; and Wjy are parameter matrices.
[ht; g¢] denotes the concatenation of encoded deci-
sion history and step-aware question vector.

3.4 Low-level Process for Path Reasoning

Once the high-level agent has detected a constraint
type, the low-level agent will execute path reason-
ing to select the most promising relation. To make
the detected constraint type accessible in the low-
level process, the option o, is taken as additional
input for guiding the low-level path reasoning pro-
cess.

State. Similar to the policy for constraint detection,
the low-level intra-option state includes topic entity
ep, given question g, historical information h;. In
addition, it also contains the high-level option o;,
which can affect the learning of low-level strategies.
Formally, the low-level process state can be defined
as S! = (eo, q, et, hy, 01).

Action. For the option oy, the low-level agent
takes action a; to select the most promising re-
lation. The action space for the state S} is the set
of outgoing edges of the current entity e;, where
Ay = {(r,e)|(et,m,e) € G}. Meanwhile, each
option possesses its own list of valid actions for
every step. Based the option Basic, the agent adds
a single-hop relation r; to h;. Note that some re-
lations in the KG are 1-to-many. Therefore, the
target e;y1 may be a set of entities. For the op-
tions Bridge, Union, and F'ilter, the relation r;
is selected based on constraints including entity, re-
lation, or numerical constraints. In addition, for the
options Ordinal and Aggregation, the low-level
RL policy struggles to select the correct actions.
Here, we enable the agent to directly perform cor-
rect reasoning with the assistance of LLMs.
Reward. The low-level agent receives an immedi-
ate reward by intrinsic motivation. Since a correct
decision contains a KG relation which covers part
of the semantic information of the question, we
measure the semantic similarity between the given
question and the selected relation as the low-level
reward, defined as follows:

RY(S}) = ReLU(cos[rt; q}]) (6)

where 7; is the representation of the selected rela-
tion; g; is produced as the result of the interaction

between relation r; and question g according to the
attention weights.

Policy. Once an option oy is selected, the policy
for the low-level process takes action a; to con-
duct path reasoning. Given the low-level state
Sé and action space A, a relation-aware question
representation can be calculated for each action
a; = (r*,e*) € Ag:

q; = o} w, (7
=1
aj =c(Wy - (1" ©wy ;) +b) ¥

where o is the SoftMax operator; g is the result of
the interaction between the relation and the ques-
tion according to the attention weights; r* is the
vector of relation r*; w; ; is the step-aware rep-
resentation of token w;; W, and b are learnable
parameters. Moreover, the action space is encoded
by stacking the embeddings of all valid actions in
A; : Ay € RI4tIX4_ Therefor, the low-level policy
network 7; is defined as:

m(ar|S}) = Ay - Wi - ReLu(Wiy - [hy; g 04])

©)
where Wj;; and Wjy are parameter matrices;
[h¢; q;; 0] represents the concatenation of en-
coded decision history, relation-aware question vec-
tor and option embedding. In addition, utilizing
RL for exploration without relying on common-
sense intuition may be inefficient when addressing
complex queries that require long-term reasoning.
Therefore, the section 3.5 introduces how to uti-
lize LLMs to improve exploration in the low-level
policy.

3.5 Using LLMs to Guide Low-level Policy

In the low-level process, the agent can conduct
efficient exploration in the KG through the combi-
nation of LLMs and the RL policy. The common
sense priors and planning capabilities of LLMs can
be injected into the policy-based agent to improve
low-level action selection in the form of language.
The core idea is to use LLMs to obtain a value that
approximates the probability that each candidate
action is relevant to answer the question. Specifi-
cally, the LLLMs are used to evaluate the function
froa(er,al,of, q, hy) for each candidate action at
timestep ¢, where ef, o; and hy are the language
description of the current entity, the current op-
tion and the historical selected relation path; a}*



represents the language description of the corre-
sponding relation and tail entity. Essentially, the
LLM answers the following question: given the
task of answering question ¢, based on the current
entity ey, the current option o and the historical
selected relation path A}, should we choose the can-
didate action aj" ? The output of the LLM, ‘yes’ or
‘no’, can easily be converted to an int (“0” or “17).
Further details are listed in Appendix D. Through
these question-answering prompts, we can acquire
common-sense priors from the LLMs. After eval-
uating this for each of the k candidate actions in
the action space, we utilize the SoftMax function
for normalization. The formula is represented as
follows.
Drry = SoftMax([from,, frines - froam])
(10)
where Dy represents the probability of each
candidate action evaluated through common sense
priors from LLMs. Since the RL agent encounters
the issue of aimless exploration due to a lack of
common sense. We use the LLMs Dy s to guide
exploration by suggesting the most likely courses
of action. In the low-level process, the probabil-
ity distribution of candidate actions is calculated
through low-level policy m; and LLMs Dy 1. The
action selection is formalized as follows.
S(ae|St) = m(arlSy) + Drear(Sy) (A1)
where the prompts inputted into the LLM are ob-
tained by the current state S!.

3.6 Optimization and Inference

Optimization. During the model training, we ex-
ploit the REINFORCE algorithm (Williams, 1992)
to optimize the above policy networks. The al-
gorithm utilizes the current policy to generate nu-
merous trajectories for the purpose of estimating
a stochastic gradient, subsequently updating the
policy via stochastic gradient ascent.

For the high-level and low-level policies opti-
mization, we maximize the expected cumulative
rewards over all the question-answer pairs (g, a).
The object functions for the high-level policy and
low-level policy are computed as follows:

T

-

t=1

j(gH) :E(q,a)eD [E01,02,---7

Rh(0t7 S?? S%)H
(12)

T
E(q,a)eD [Ea17a2,-~~7aT~7rl [Z R! (Sé)]]

t=1
(13)
where 7 is a discount factor. With the likelihood
ratio trick, the gradients for the high-level policy
and low-level policy are denoted as:

J(0L) =

R"(04, SP', SH) Vg, logmp]] (14)

MH

VQLJ(QL) :E(q,a)eD{ a1,a,.. ,aT~7rl
t=1
R'(S})Vg, log )] (15)
Inference. In the inference stage, our method imi-
tates human cognitive processes. During the long-
term reasoning process to address a complex ques-
tion, LLMs utilize their preexisting knowledge to
provide intuitive assessments for each action, while
the trained policy-based agent can offer deliberate
and reliable logical reasoning as validation, aiding
LLMs in discarding hallucinations.

4 Experiment

4.1 Dataset

In order to evaluate the effectiveness of the pro-
posed CRF method, we conduct experiments us-
ing four public datasets, including WebQuestionSP
(WebQSP) (Yih et al., 2016), ComplexWebQues-
tions (CWQ) (Talmor and Berant, 2018), PathQues-
tion (PQ) (Zhou et al., 2018) and MetaQA (Zhang
et al., 2018). We give a detailed description of each
dataset in Appendix A.

4.2 Baselines

To comprehensively evaluate our approach, we se-
lect a series of following baseline models for com-
parison, which can be divided into three categories:
(1) IR-based methods, including EmbedKGQA
(Saxena et al., 2020), NSM (He et al., 2021), Trans-
ferNet (Shi et al., 2021); (2) RL-based methods,
including SRN (Qiu et al., 2020), ARL (Zhang
et al., 2022), ARN (Cui et al., 2023); (3) LLMs-
based methods, including Llama-2-70B (Touvron
et al., 2023a), ChatGPT, KD-CoT (Wang et al.,
2023), ToG (Sun et al., 2023), StructGPT (Jiang
et al., 2023). The detailed description is introduced
in Appendix B



Table 1: Experimental results (%Hits@ 1) on four datasets. The best score is in bold, second best score is underlined.
indicating that no results are reported in the original papers. Results with f are reprinted from (Sun et al., 2023).

[T3RL)

WebQSP CWQ PathQuestion MetaQA

Model - - -

Mix Mix 2H 3H Mix 1H 2H 3H
EmbedKGQA (Saxena et al., 2020) 66.6 37.5 - - - 97.5 98.8 94.8
NSM (He et al., 2021) 68.7 47.6 - - - 94.8 97.0 91.0
TransferNet (Shi et al., 2021) 71.4 48.6 - - - 96.5 97.5 90.1
SRN (Qiu et al., 2020) - - 96.3 89.2 89.3 97.0 95.1 75.2
ARL (Zhang et al., 2022) 72.9 48.9 - - - 97.5 99.9 98.9
ARN (Clui et al., 2023) 68.0 - 98.9 90.5 93.6 96.7 93.5 97.0
Llama-2-70B(Touvron et al., 2023a) # 57.4 390.1 - - - - - -
ChatGPT # 62.2 38.8 - - - 61.9 31.0 43.2
KD-CoT (Wang et al., 2023) 73.7 50.5 - - - - - -
ToG w/ChatGPT (Sun et al., 2023) 76.2 58.9 - - - - - -
StructGPT (Jiang et al., 2023) 72.6 - - - - 94.2 93.9 80.2
CRF(ours) 79.5 68.2 99.4 95.7 97.1 99.6 99.9 99.2

4.3 Experimental Setting

Following (Cui et al., 2023), we use the PageRank-
Nibble algorithm (PRN) to find KB entities near
the labeled topic entities in the question, which
helps extract a relatively small question-relevant
subgraph containing answer entities. Since the
inference process involves inverse relations, we
also add the inverse of a fact triple. For example,
given a triple (e1, r, e2), we add the inverse triple
(ea,77 % e1), where 7! is the inverse of relation
r. Throughout our experiments, we apply 300 di-
mensional pre-trained GloVe word embeddings and
set the dimension of KG embeddings (i.e. entity
embeddings and relation embeddings) to 200. The
KG embeddings are assigned with pre-trained ones,
which are learned under the constraint following
TransE (Bordes et al., 2013). Moreover, we use a
two-layer unidirectional LSTM with a hidden state
dimension of 200 as the decision history encoder.
For the question encoder, we use a Transformer
with 2 layers and 4 heads. For REINFORCE algo-
rithm, the discount factor 7 is set 0.95. In addition,
we use GPT-3.5-turbo API as the LLM for our
model. Here, we utilize the Hits@1 score to assess
model performance, indicating the accuracy of the
top one among predicted answer entities.

4.4 Main Results

Table 1 shows the experimental results in four
datasets. From the results, our method achieves
promising performance on all datasets. Specifi-
cally, when faced with challenging datastes such as
CWQ and WebQSP, our model still demonstrates
impressive performance compared to other meth-
ods, attributed to the proposed collaborative reason-
ing framework powered by RL and LLMs. Further-

more, we observe that many methods on MetaQA
exhibit good performance since the dataset is rela-
tively simple and only focus on the movie domain.
Compared with RL-based models (e.g., SRN, ARL
and ARN), our approach performs well overall. In
order to enhance the interpretability of the model,
our method is based on a RL framework. How-
ever, RL-based methods usually face challenges
of aimless exploration and low-quality rewards.
We use LLMs to assist in enhancing the RL agent,
which significantly improves the performance of
our model. Moreover, our methods exhibit superior
performance, particularly on CWQ. This advan-
tage stems from our approach which formalizes
the KGQA task as a hierarchical decision-making
process, effectively addressing complex questions
with constraints.

As for LLM-based methods, we notice that di-
rectly using LLMs (e.g., ChatGPT and Llama-2-
70B) performs not well on the complex datasets,
such as CWQ, MetaQA-2H and MetaQA-3H. It
indicates that relying solely on LLMs is challeng-
ing for effectively solving the complex KGQA
task. Therefore, some methods incorporate external
knowledge graphs to enhance LLMs in addressing
complex questions (e.g., KD-CoT, ToG and Struct-
GPT). Although these methods demonstrate pos-
itive outcomes, our approach makes even greater
advancements, achieving a 3.3% improvement on
WebQSP and 9.3% improvement on more complex
CWQ compared to the best one. This is because
that we propose a collaborative reasoning frame-
work to mimic human cognitive processes. In the
inference stage, LLMs use prior knowledge for in-
tuitive assessments, while the trained policy-based
agents provide logical reasoning as validation, help-
ing LLMs relieve hallucinations.



4.5 Further Analysis
4.5.1 Ablation Study

We conduct various ablation studies to verify the
effectiveness of different factors in CRF. The abla-
tion studies are carried out on two datasets, PQ and
CWQ. The ablation results are shown in Table 2.

w/o LLMs as reward function. In the high-
level process, we remove the intermediate rewards
generated by LLMs. The ablated model exhibits
poorer performance than the original one, indicat-
ing that employing LLMs as the reward function
helps mitigate low-quality reward challenges.

w/o LLMs to guide low-level policy. Eliminat-
ing the use of LLMs to guide the low-level policy
indicates that our approach only relies on a RL
framework to solve the KGQA task. The lack of
prior knowledge provided by LL.Ms poses a chal-
lenge of aimless exploration for the agents when
tackling complex questions that require long-term
reasoning. The significant performance decline
of the ablated model on the more complex CWQ
highlights the critical role of LLMs.

w/o reinforcement learning. When we remove
reinforcement learning, we can find that the perfor-
mance gap between the ablated model and the orig-
inal model increases as the dataset becomes more
complex. This is because there is no RL-based
agent to provide reliable logical reasoning as verifi-
cation to eliminate the illusions of LLMs. As ques-
tions increase in complexity, there is a higher like-
lihood of LLMs generating hallucinations, which
results in a decline in model performance.

w/o hierarchical policy structure. Without hi-
erarchical policy structure, the RL-based agent can
only iteratively select actions to execute path rea-
soning and are unable to account for constraint
conditions, leading to reduce model performance
in handling complex questions with constraints.

Table 2: Ablation study results (%Hits@ 1) on PQ and
CWQ. Best results are marked bold.

PathQuestion CWQ
Model -

Mix Mix
CREF(full model) 97.1 68.2
w/o LLMs as reward function 96.8 66.7
w/o LLMs to guide low-level policy 94.9 52.3
w/o reinforcement learning 96.4 58.6
w/o hierarchical policy structure 96.5 65.5

4.5.2 Stability Study

We define the complexity of the question as the
number of options chosen in the reasoning process.

The stability study is conducted on CWQ with var-
ious complex questions. As shown in Figure 2a,
it is evident that our model maintains consistent
performance even with the increasing complexity
of questions. The stability demonstrates the effec-
tiveness and robustness of CRF at reasoning over
KGs for complex questions with constraints.

4.5.3 Few-shot Study

Figure 2b shows the performance of CRF on differ-
ent proportions of CWQ training data. We observe
that our method still performs well even with only
20% of the training data used. And our method
can achieve essentially the same effect using only
60% of the data as using all the training data. The
results show that our method can achieve good per-
formance in few-shot situations. This is because
that the common sense priors and planning capa-
bilities of LLMs can be injected into the proposed
model to enable it to effectively answer complex
questions.
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Figure 2: (a) Performance on CWQ with different com-
plexity. (b) Performance on different proportions of
CWQ training data.

In addition, we present a case study to show our
CRF model in Appendix D.

5 Conclusion

In this paper, we introduce a collaborative reason-
ing framework powered by hierarchical RL and
LLMs to mimic human cognitive processes. The
proposed model leverages the common sense priors
contained in LL.Ms while utilizing RL to provide
learning from the environment, resulting in a hi-
erarchical agent that uses LLMs to solve the com-
plex KGQA task. The high-level agent accurately
identifies constraints encountered during reasoning,
while the low-level agent conducts efficient path
reasoning by selecting the most promising relations
in KG. Extensive experiments conducted on four
benchmark datasets clearly demonstrate the effec-
tiveness of the proposed model, which surpasses
state-of-the-art approaches.



6 Limitations

In our work, we primarily use the frozen LLM
(ChatGPT), whose capabilities may be limited by
its pretraining. In the future, it would be worth-
while to explore how fine-tuning LLMs can more
effectively guide the reasoning of RL-based agents
and improve the accuracy of intermediate rewards
provided by LL.Ms. Additionally, we assume that
the given questions contain topic entities, enabling
reasoning within the knowledge graph to obtain an-
swers. Consequently, the questions lacking entities
cannot be answered through reasoning. For this
case, we rely on the LLM to directly generate the
answers.
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A Datasets

In order to evaluate the effectiveness of the pro-
posed CRF method, we conduct experiments
using four public datasets, including WebQues-
tionSP(WebQSP) (Yih et al., 2016), ComplexWe-
bQuestions(CWQ) (Talmor and Berant, 2018),
PathQuestion(PQ)(Zhou et al., 2018) and MetaQA
(Zhang et al., 2018). Table 3 shows the statistics of
the four datasets.

Table 3: Statistics of the experiment datasets.

Datasets KG Train Valid  Test
WebQSP | Mix | Freebase 2848 250 1639
CWQ Mix | Freebase 27639 3519 3531
2H Freebase 1528 189 191
PQ 3H Freebase 4163 515 520
Mix | Freebase 5691 704 711
1H OMDb 96106 9992 9947
MetaQA | 2H OMDb 118980 14872 14872
3H OMDb 114196 14274 14274

WebQuestionSP(WebQSP) (Yih et al., 2016)
contains 4373 questions, where the answer entities
are within a maximum of 2 hops from the topic
entity on the Freebase (Bollacker et al., 2008).

ComplexWebQuestions(CWQ) (Talmor and
Berant, 2018) is constructed based on WebQSP,
which is more complex. It extends the question
entities or adds constraints to answers to construct
complex questions consisting of four types and
requiring up to 4-hops of reasoning based on Free-
base.

PathQuestion(PQ) (Zhou et al., 2018) is from
the general domain, and based on the subsets of
Freebase. It extracts paths between two entities in
the KG, and generated questions more real by some
rules. PQ-2H and PQ-3H deNote 2-hop and 3-hop
questions, respectively. PQ-Mix represents the mix
of all questions.

MetaQA (Zhang et al., 2018) focuses on the
movie domain, comprising over 400,000 questions.
Based on the number of hops, the dataset includes
three sets of question-answer pairs: 1-hop, 2-hop,
and 3-hop.

B Baselines

To comprehensively evaluate our approach, we se-
lect a series of following baseline models for com-
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parison, which can be divided into three categories:
(1) IR-based methods, including EmbedKGQA
(Saxena et al., 2020), NSM (He et al., 2021), Trans-
ferNet (Shi et al., 2021); (2) RL-based methods,
including SRN (Qiu et al., 2020), ARL (Zhang
et al., 2022), ARN (Cui et al., 2023); (3) LLMs-
based methods, including Llama-2-70B (Touvron
et al., 2023a), ChatGPT, KD-CoT (Wang et al.,
2023), ToG (Sun et al., 2023), StructGPT (Jiang
et al., 2023). The elaborate descriptions of base-
lines are as follows.

EmbedKGQA (Saxena et al., 2020) embeds the
question and KG triples into a vector space. Sub-
sequently, a scoring function is employed to evalu-
ate the candidate answer entities, with the highest-
scoring entity as the predicted answer.

NSM (He et al., 2021) proposes a novel teacher-
student framework where the student network fo-
cuses on answering queries, while the teacher net-
work provides intermediate supervision to enhance
the student’s reasoning ability.

TransferNet (Shi et al., 2021) jointly manages
labeled and textual relations, navigating between
entities in several steps. At each step, it focuses on
parts of the question, calculates scores for relations,
and moves the scores of entities along those active
relations smoothly.

SRN (Qiu et al., 2020) pioneers the formaliza-
tion of complex KGQA as a sequential decision-
making process grounded in reinforcement learn-
ing. Through a potential-based reward shaping
strategy, SRN mitigates the challenges posed by
delayed and sparse rewards.

ARL (Zhang et al., 2022) proposes a new adap-
tive reinforcement learning framework and intro-
duces three atomic operations to adaptively extend
the relation paths.

ARN (Cui et al., 2023) incorporates KG embed-
dings as anticipation information into RL frame-
work to capture the potential target information for
multihop reasoning. Moreover, a KEQA frame-
work is designed to assign soft rewards for the RL
agent.

ChatGPT is large language model developed by
OpenAl. We can use their provided APIs to access
them and solve KGQA tasks.

Llama-2-70B (Touvron et al., 2023a) is the
large language model developed by Meta. We can
use their provided APIs to solve KGQA tasks.

KD-CoT (Wang et al., 2023) proposes an inter-
active framework that utilizes a QA system to ac-
cess external knowledge and provide high-quality
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answers to LLMs for solving knowledge-intensive
KBQA tasks.

ToG (Sun et al., 2023) enables the LLLM agent
to iteratively execute beam search on KG, discover
the most promising reasoning paths, and return the
most likely reasoning results.

StructGPT (Jiang et al., 2023) gathers relevant
evidence from structured data, allowing LL.Ms to
focus on the reasoning task using the acquired in-
formation.

C Prompt for Reward Function

Figure 3 shows the detail of the prompt p.

Given the current entity, the historical selected relation path,
and the description of the selected option, please output the
likelihood of the selected option to the question within the range
of 0to 1.

In-Context Few-shot

Q: {Query}
Current entity, Historical selected relation path, The description
of the slected option

Likelihood:

Figure 3: Prompt for Reward Function

D Case Study

As shown in Figure 4, we present a case study
to make a better understanding how our proposed
CRF model works. Given a complex question
"Which film in which Lucy Hale appeared was
edited by Scot J. Kelly?", the topic entity is Lucy
Hale and the entity constraint is Scot J. Kelly. To
solve the above question, two-hop reasoning is
required with a constraint. In the first step, the
high-level process selects the "Basic" option and
transfers it to the low-level process. Next, we com-
pose the input prompt for LLMs based on the cur-
rent state and action space of the low-level and
generate the probability distribution of the action
space. Finally, we select the top-3 actions, i.e.,
perform_film,publish_album and nationality_in, by
combining the low-level RL policy. In the sec-
ond step, the option "Bridge" is selected to direct
the low-level process in taking actions for execut-
ing path reasoning concerning the entity constraint.
Concretely, the agent reaches Sorority Wars. Since
the option "Loop" is chosen in the subsequent step,
indicating the termination of the reasoning process,
the entity Sorority Wars is considered as the pre-
dicted answer.



[ Question: Which film in which Lucy Hale appeared was edited by Scot J. Kelly? ]

o _ . . . High-level
The question is ... The current entity is Lucy Hale. Since the option is Basic, we Process

need to find the triple related the question and the current entity. Based on the
information, should | select the triple (Lucy Hale,publish_album,Road Between) = = - - oo oo

Action Space
No p Road Between

. C—
.
.
B T American
The question is ... The current entity is Lucy Hale. Since the option is Basic, we Low-level nationality_in
need to find the triple related the question and the current entity. Based on the Process
information, should | select the triple (Lucy, perform_film,Sorority Wars) Lucy Hale Fear Island

)
\*, Yes

First Step

The question is ... The current entity is Road Between. The historical selected High-level
relation path is publish_album. Since the current option is Bridge, we need to Process
find the triple that its tail entity appears in the question . Based on the

information, should | select the triple (Road Between,produced_by,Mike Daly) /| = ===-----------ooooomm oo

urrent State

® c
o Action Space

Road Between

The question is ... The current entity is Sorority Wars. The historical selected Low-level Jim O'Grady
relation path is perform_film. Since the current option is Bridge, we need to find Process

the triple that its tail entity appears in the question . Based on the information, Fear Island .

should | select the triple ( Sorority Wars,edited_by,Scot J. Kelly) ea,'—f—@l ! Jim Hayman

@ Probability H . o O Scot J. Kelly
distribution H ‘
Yes i

|:> Sorority Wars s Michelle Lovretta
Second Step

Figure 4: A case of the hierarchical decision process.
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